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BTL Staff Wish 
Everyone a 

Safe & Happy 
Holiday Season!
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Are you a veteran looking 
for a way to assist your 
fellow veterans?
Volunteer as a 
Peer Mentor in Monroe 
County Veterans Court.

If you are interested, please contact Michael Volkmer, 
Court Coordinator of Veterans Court at (585) 428-4428

Peer mentors are veterans 
who assist and support 
fellow veterans in the Criminal 
Justice System. Typical duties include 
appearing in court and maintaining 
contact with the veteran.

A Peer Mentor Provides:
•	 Emotional Support
•	 Insight necessary for the Veteran to successfully 
	 complete the Veterans Court
•	 Assistance to the Veteran in resolving their 
	 concerns about the court procedures
•	 Assistance to the Veteran in accessing and 
	 navigating the Veterans Affair System

Vietnam Veterans of America
THRIFT STORE, CHAPTER 20, LLC 

1199 East Main Street, Rochester, NY 14609

Hours: Monday - Friday 8:30am - 5:00pm
Saturday 9:00am - 5:00pm

Car Donations 8:30am - 5:00pm
Truck Pick-up: 9am - 4:30pm 

(weather permitting)

~ Delivery Available ~
Truck Pick-up #482-8016
Thrift Store #482-8036

All donations go to the Thrift 
Store at the address above.

DAVID J. KAUFFMAN POST #41
JEWISH WAR VETERANS

THE OLDEST ACTIVE VETERANS
ORGANIZATION

SUPPORTS THE VIETNAM VETS

LARRY SCHULMAN, QUARTERMASTER, 271-6967

The Newest Post in Monroe County
Greece Memorial Post 206

A casual
Meeting the 3rd Thursday of the month 6:30 - 7:45 pm

at
The Legacy at Park Crescent — Mt. Read Blvd.

For details, please call 227-4383 or 225-4228.
Help Base Greater Rochester 

(www.hbrochester.org) is an online resource for veterans, 

service members, and their families in Monroe, Livingston, 

Ontario, Seneca, Wayne and Yates Counties. The mission of 

Help Base Greater Rochester is to enhance services by coor-

dinating, mobilizing and educating the community-at-large 

about the issues facing veterans, service members, and their 

families and advocating for the necessary services to ensure 

that these community members can regain and maintain 

their physical, emotional, and economic well-being. www.visn2.va.gov

      Mary Anne Vitticore
Women Veterans Program Manager 

Canandaigua VA Medical Center
400 Fort Hill Ave.

Canandaigua, NY 14424

p:(585) 393-7621 
c:(585) 490-9370

maryanne.vitticore@va.govwww.visn2.va.gov

      Mary Anne Vitticore
Women Veterans Program Manager 

Canandaigua VA Medical Center
400 Fort Hill Ave.

Canandaigua, NY 14424

p:(585) 393-7621 
c:(585) 490-9370

maryanne.vitticore@va.gov
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	 At Lifetime Care, the mission is to provide outstand-
ing care during the end of life’s journey, understanding 
that each person’s journey is unique. For some, their 
time spent serving in the military was a very proud and 
defining moment in their lives – a time they choose to 
hold on to and share with others who may be able to 
relate. For this reason, Lifetime Care has created the 
Veterans Visiting Veterans program, a specialized hospice 
program.
	 The program is staffed with volunteers, matching 
these volunteers with patients based on similar interests, 
personality traits, and goals of care. Some veterans fac-
ing the end of life never let go of that fierce pride that 

comes from serving their country, yet they may speak very 
little of those memories to family, perhaps wanting to 
shelter them from the realities of combat or military life. 
	 Veterans Visiting Veterans can bridge this reluctance 
by allowing for one-on-one communication with someone 
who can best understand and can listen as well as share 
experiences that are more meaningful. Volunteers may be 
requested anytime; however, volunteers create their own 
schedule based on their available time, location and pref-
erences (once an initial training period is completed).
	 Please consider becoming a volunteer in this amaz-
ing program – and allow a brother or sister in arms to 
share memories as they approach end of life.

For more 
information, 

please contact: 
Rose Fletcher, 

Manager
Volunteer Services

585-214-1444
rose.wade@

lifetimecare.org

Veterans 
Visiting 
Veterans
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STHRS & STRIPES
THE FLAG STORE 

585-546-FLAG
www.eflagstore.com

American • Military • Historic • State •World 
Religious • Special Order • Custom Design
Accessories • Flag Poles • Books • Apparel 

455 South Avenue, Roch NY 14620

Owned and 
Operated by

Rochester’s gateway to local healthcare information.

brought to you by

©2010 Rochester Health, Inc.   Rochester Health, Inc. is a nonprofit 501(c)(3) 
community-focused organization delivering local healthcare information.

A nonprofit community resource featuring content provided by local 
physicians, dentists, hospitals and allied-health professionals.

Membership Meetings630PM

will now start at...

Monthly

The mission of My HealtheVet (MHV) is to improve health care 
for ALL veterans, independent of where they receive care, by 
providing health information and health assessments via the 
Internet. MHV is a web site designed for veterans and their 
families with the goal of optimizing veterans’ health care. It is 
for all veterans and offers additional services to those receiving 
care at VA medical centers. 
	 MHV registrants will also be able to view appointments, 

co-pay balances and copies of key por-
tions of their VA medical records online 
and much more as additional functionality 
is released. This is available to veterans, 
their families, veteran advocates and VA 
employees. Non-veterans are welcome to 
use many of the features, although they 
will not have access to all functions VA 
patients have.
	 You can access the website at www.

myhealth.va.gov. You will need to register to use key features 
and will be assigned a User ID and Password for return visits. 
Please note that in order to access enhanced options of this 
website, you must complete an “In Person Authentication” (IPA) 
at your local VA facility. This step provides for confidentiality 
of your information and is required by The Privacy Act, Title 5 
United States Code (U.S.C.) 552a, implemented by Title 38 
Code of Federal Regulations (CFR) §575-1.584.

MyHealtheVet
MHV provides access to: 
•	 Online prescription refills
	 with the VA 
•	 Trusted health information 
•	 Links to Federal and VA
	 benefits and resources 
•	 Personal Health Journals
	 and Health e-Logs 

MHV is a web site 
designed for veterans 

and their families with 
the goal of optimizing 
veterans’ health care.

“
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Valmar Properties 
& Remodeling

Valentino G. Gatto

585-227-2741

cell 585-259-9605

vgatto@rochester.rr.com

459 South Avenue, Rochester, New York 14620

www.veteransbusinesscouncil.org
For More Information Email

jocene.preston@veteransbusinesscouncil.org

William H. Wallace
Certified Public Accountant

636 Middle Road
Henrietta, NY 14467 585-334-5352

MEMBERSHIP APPLICATION
Name:_ __________________________________________________ 	 Date of Birth:__________________________________	 Sex: q M  q F

Address:__________________________________________________ 	 Home Phone:	 (______ )_ _____________________________________

City:_____________________________________________________ 	 Work Phone:	 (______ )_ _____________________________________

Zip:__________________________ Country:_ ____________________ 	 Email Address:____________________________________ 	 q W  q H

Chapter # (if known)_ _________________________________________ 	 Sponsor:__________________________________________________

Vietnam Veterans of 
America, Chapter 20

I am not a Vietnam Vet, but I want to help Vietnam veterans and their families. Please accept my 
donation:___________________q AVVA Membership
q $10   q $20   q $50   q Other ($________)   

Eligibility: Vietnam and Vietnam-era veterans who served on active duty in the U.S. Military (for 
other than training purposes) between February 28, 1961 and May 7, 1975 (in-country Vietnam), 
or between August 5, 1964 and May 7, 1975 (for Vietnam-era veterans).

Term:	 q 1 year: $20	 q	 Life Membership: $250 (ages 49 & under), $225 (ages 50- 55),
	 q 3 years: $50		  $200 (ages 56-60), $175 (ages 61-65), $150 (ages 66 & over)

Payment Options:    q Check     q Money Order

Return this application, along with a copy of your DD214, to: 
Attn: Membership, Vietnam Veterans of America, P.O. Box 12580, Rochester, NY 14612

VVA is a non-profit veterans service organization. Programs and services are funded by member 
dues and public donations.

Turn your old car 
into a valuable gift.
Donate it today.

Call 224-8484
Vietnam Veterans of America, 

Chapter 20, Car Donation, LLC.
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Between the
Lines
Between the Lines is 
published monthly by 
Chapter 20, Vietnam 
Veterans of America. 
The views and opinions 
expressed are not neces-
sarily those of Chapter 20 
or the Vietnam Veterans 
of America, its officers, 
board of directors or the 
general membership. 
No subscription fee is 
charged for this publica-
tion, and inclusion on the 
mailing list is available 
on request. Between the 
Lines can also be viewed 
on the Chapter 20 web-
site at www.vva20.org. 

We welcome letters to 
the editor, poetry, origi-
nal articles and sug-
gestions. Submissions 
should include name and 
phone number and can 
be sent to Between the 
Lines, P.O. Box 12580, 
Rochester, NY 14612 or 
emailed to kathy14470@
msn.com. We reserve the 
right to edit for space 
and clarity and to not use 
materials we think inap-
propriate for the publica-
tion. Deadline for sub-
missions for each issue is 
the 5th of the preceding 
month. Exceptions may 
be granted by contacting 
the editor.

Between the Lines runs 
paid advertisements to 
help defray the costs 
associated with publi-
cation and as a conve-
nience to our readers. 
Chapter 20 does not 
endorse any advertiser 
or guarantee satisfaction 
with goods or services 
provided.

COMMITTEE CONTACTS
Between The Lines...................Kathy Gleason • kathy14470@msn.com • 978-1331
Chaplain.........................................Tom Puff • tpuff@frontiernet.net • 227-3426 (h)
Chapter Gear....................... Valentino Gatto • vgatto@rochester.rr.com • 227-2741
Comm. Service/Pub. Affairs.....................................................................................
Constitution............................... Fred Elliott • felliott@rochester.rr.com • 288-5756
Finance......................................Dan Corona • nycorona@juno.com • 406-6108 (c)
Health Affairs....Jerry McDermott • jmcdermott@murphynolan.com • 313-8188 (c)
	 Sue Oleksyn • soleksyn@yahoo.com • 663-5255
Honor Guard................... Chuck Macaluso • chuckmac66@yahoo.com • 225-8288
Incarcerated Veterans.................Ron Trovato • Ronbo215@gmail.com • 544-8470
Marching Unit.............Hank Wallace • 334-5352 (h) / Valentino Gatto • 227-2741
Membership................................................................Mike General • 227-4383 (h) 
Memorial........................ Chuck Macaluso • chuckmac66@yahoo.com • 225-8288
Minority Affairs..................... Juil Robinson • juilrobinsonjr@yahoo.com • 775-3127
POW/MIA................................Joe Peck • jpeck2@rochester.rr.com • 734-9046 (c)
Social Events............................................................................................................
Speakers Bureau........................... Geno Lenyk • gnl3153@ntid.rit.edu • 423-0206
Veterans Affairs/Benefits.......Pat Pudetti • patrickusmc1@yahoo.com • 753-6040 
Veterans Walk................. Chuck Macaluso • chuckmac66@yahoo.com • 225-8288

VETERANS ORGANIZATIONS 
AND INFORMATION
Greater Rochester Vietnam  

Veterans Memorial........................585-753-7275
	 (enter 9; enter 2 to leave a message)

Ira Jacobson American Legion  
Post #474............................................. 663-7030

VA Clinic - 465 Westfall Road................... 463-2600
Veterans Outreach Center..........................546-1081
Vet Center.................................................. 232-5040
Veterans Administration.....................800-827-1000
Monroe County Veterans Service Agency.....753-6040
	 e-mail: serviceofficer@yahoo.com
Veterans Benefits Hotline...................800-827-1000
Veterans Bill of Rights....................... 800-342-3358
VA Medical Center in Batavia............. 585-297-1000
VA Hospital in Buffalo........................ 716-834-9200
VA Medical Center in Canandaigua........... 394-2000
VA Medical Center in Bath................ 607-664-4000
V.V. of America in Washington.............800-VVA-1316
V.V. Memorial Fund “The Wall”.......... 202-393-0090
Nat.’l Lge. of Fam. MIA/POW  

Updates........................................ 202-223-6846
Richards House.........................................506-9060
The Resource Center................................. 546-4250
Stars & Stripes.......................................... 546-3524
Persian Gulf Vets, Inc................................385-4097
Operation Welcome Home........................234-4694
National Caregivers Support Line..... 1-855-260-3274
Homeless Hotline...............................877-424-3838
Suicide Hotline...................................800-273-8255

WEB SITES/E-MAIL ADDRESSES
Veterans Widows International Network:
	 members@aol.com/vetwindows
NYS Department Health: www.health.state.

ny.us/nyvets
Vietnam Veterans Memorial at Highland 

Park: www.rochestervietnammemorial.org/
The_Memorial.html

Operation Welcome Home: 
	 www.operationwelcomehome.org
VVA New York State Council: 
	 www.nyvietnamvets.org
Honor Flight: www.HonorFlightRochester.org

MISCELLANEOUS
VVA 20 Thrift Store, LLC Mgmt.,  

Beth Affeldt...........................................482-8036
Donation Pick-up........................................482-8016
VVA Vehicle Donations................................224-8484
VVA Chapter 20.............. info@vva20.org • 482-7396

EXECUTIVE COMMITTEE
Ken Moore............... 17CAV@rochester.rr.com • 392-0269 (h) • 576-9000 (c) 
Valentino Gatto........................................ vgatto@rochester.rr.com • 227-2741
Joe Peck.......................................... jpeck2@rochester.rr.com • 734-9046 (c)
Ray Melens, Treasurer....................................... rmelens@aol.com • 392-2079

DIRECTORS
Lou Cavicchioli.....................................lcavic243@gmail.com • 757-412-8485 
Dan Corona.............................................. nycorona@juno.com • 406-6108 (c)
Mike General.......................................... mwgeneral@aol.com • 227-4383 (h)
Tom Hetherington........................................vthether@aol.com • 964-7964 (h)
Chuck Macaluso, GRVVM...............chuckmac66@yahoo.com • 225-8288 (h)
Jerry McDermott.....................jmcdermott@murphynolan.com • 313-8188 (c)
Don Nealon.................................. dnealon1@rochester.rr.com • 392-6052 (h)
Dick Oleksyn...........................................roleksyn@yahoo.com • 663-5255 (h)
Pat Pudetti.....................................patrickusmc1@yahoo.com • 753-6040 (w)
Ron Trovato.......................................... Ronbo215@gmail.com • 544-8470 (h)
Hank Wallace..................................................whwnbt@rit.edu • 334-5352 (h)

STATE COUNCIL
Nick DeLeo...........................................ndeleo52@yahoo.com • 334-7043 (h)
Fred Elliott.............................................. felliott@rochester.rr.com • 288-5756
Valentino Gatto........................................ vgatto@rochester.rr.com • 227-2741 
Ken Moore............... 17CAV@rochester.rr.com • 392-0269 (h) • 576-9000 (c)
Jerry McDermott.................... jmcdermott@murphynolan.com • 313-8188 (c)
Pat Pudetti.....................................patrickusmc1@yahoo.com • 753-6040 (w)

REGION 2 DIRECTOR
Herb Worthington................................................hworthington1@comcast.net

c=cell    h=home    w=work

CONTACT INFORMATION
P.O. Box 12580, Rochester, NY 14612 • www.vva20.org • (585) 482-7396 • Fax (585) 482-5513
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CONSULTATION & PREPARATION
Year-Round. By Appointment Service

1732 Winton Rd. N.
Phone (585) 288-8465 • Fax: (585) 288-8465

288-2070
www.industrialfurnace.com

Industrial 
Furnace

Could 
someone 
you know 
be in 
crisis?

1-800-273-TALK or 1-800-273-8255
24/7 365 days/per year 

Provides professional counseling to veterans, their family members or friends.

The VA’s National Suicide Crisis Line

MEETINGS
NYSC Meetings Owego, NY
2012: February 4, March 24, June 16, 
	 September 29

BOD
2011: December 5 
2012: January 9, February 6, March 5, April 2

Vietnam Veterans of America
Chapter 20, Rochester, NY
P.O. Box 12580
Rochester, NY 14612

Membership
Now starting at 6:30 pm!
2011: December 8
2012: January 12, February 9, March 8, 		
	 April 12

5 MON	 •	 Board of Directors, 7:00 pm 
7 WED	 •	 Pearl Harbor Day - Anniversary of Japan bombing Pearl Harbor, 
		  December 7, 1941 
8 FRI	 •	 General Membership Meeting, 6:30 pm 
16 FRI	 •	 Battle of the Bulge began, 1944  
20–28	 •	 Hanukkah (Jewish festival of rededication, also known as the 
		  Festival of Lights) 
22 THU	 •	 First Day of Winter 
25 SUN	 •	 Christmas 
26–JAN 1	 •	 Kwanzaa (African American holiday which celebrates family, community, 
		  and culture) 
31 SAT	 •	 Presidential proclamation declares official end of WWII, 1946
	 •	 New Year’s Eve 
JAN 1	 •	 Happy New Year!


