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ment industry helped boost the morale of its 
servicemen and women. Hollywood in general 
was eager to show its patriotism, and lots of big 
names joined the ranks of USO entertainers. 
They entertained in military bases at home and 
overseas, often placing their own lives in danger 
by traveling or performing under hazardous condi-
tions.

Vietnam War
	 The USO was in Vietnam before the first 
combat troops arrived, with the first USO club 
opened in Saigon in April, 1963. The 23 centers 
in Vietnam and Thailand served as many as a 
million service members a month, and the USO 
presented more than 5,000 performances during 
the Vietnam War featuring stars such as John 
Wayne, Ann-Margret, Sammy Davis Jr., Phyllis 
Diller, Martha Raye, Joey Heatherton, Wayne 
Newton, Jayne Mansfield, Redd Foxx, Rosey Grier, 
Anita Bryant, Nancy Sinatra, Jimmy Boyd, Lola 
Falana, and (of course) Bob Hope. 
	 In addition, the USO operated centers at 
major U.S. airports to provide a lounge and place 
to sleep for American servicemen between their 
flights. Volunteer American civilians, who did 
18-month tours, staffed the clubs. Each club 
had a snack bar, gift shops, a barbershop, photo 
developing, overseas phone lines, and hot show-
ers.

Afghanistan and Iraq
	 To support troops participating in Operations 
Enduring Freedom and Iraqi Freedom, USO centers 
opened in Afghanistan, Iraq, Kuwait and Qatar. 
USO centers number more than 130 around 
the world. Recently, the USO opened the Rocky 
Mountain USO Center at Denver International 
Airport, a third center in Kuwait and its first cen-
ter in Iraq at Balad Air Base. The USO provides a 
variety of programs and services, including orien-
tation programs, family events, travel assistance, 
free Internet and e-mail access, and recreation 
services. A new program called "USO in a Box," 
delivers program materials ranging from DVD 
players and videos to musical instruments to 
remote forward operating bases in Afghanistan 
and Iraq.
	 Today the USO has over 160 locations 
around the world in 11 countries (including the 
U.S.) and 23 states. In 2009, USO centers served 
7.7 million visitors. U.S. military personnel and 
their families visit USO centers more than five 
million times each year.

US Coast Guard, 1st show in Vietnam, 1970

Bulletin board at the USO at Fort Drum, present day

USO locations within the United States
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>>>>> photography and digital art to match your mood >>>>>

Various topics are offered from military / 
veteran oriented, patriotic, scenic,

landscapes, nature, botanical, animals,
fantasy, in a variety of sizes and gift items

Gary T. Redlinski        Email: gtredlinskiphotos@frontiernet.net
Rochester, New York

www.GTRedphotos.com

497 Stone Road
Rochester, NY 14616

(585) 865-7370

C.M.
Gifts and Militaria

Est: 1987

Medals, Badges, Patches, Ribbons, Caps
Clothing, Boots, Gear, Buckles, Flags,
Award Cases, Military Rings and Watches

Charles Rabidoux
USMC 1957-61
2nd Mar. Div.

SENATOR 
JOSEPH E. ROBACH

NEW YORK
STATE

SENATE

2300 WEST RIDGE ROAD
ROCHESTER, NY 14626

(585) 225-3650

ROOM 902
LEGISLATIVE OFFICE BUILDING

ALBANY, NY 12247
(518) 455-2909 • FAX (518) 426-6938

E-MAIL: ROBACH@SENATE.STATE.NY.US

BETSY LOMBARDO
Veterans Advocate

DEBRA SLOANE
Retail Office Assistant

The only store where you can buy 
America’s Flag

455 South Avenue • Rochester, NY 14620
Tel: 585-546-FLAG • Fax: 585-546-5978

A project of the Veterans 
Outreach Center, Inc.

from
America’s Veterans

The mission of My HealtheVet (MHV) is to improve health care 
for ALL veterans, independent of where they receive care, by 
providing health information and health assessments via the 
Internet. MHV is a web site designed for veterans and their 
families with the goal of optimizing veterans’ health care. It is 
for all veterans and offers additional services to those receiving 
care at VA medical centers. 
	 MHV registrants will also be able to view appointments, 

co-pay balances and copies of key por-
tions of their VA medical records online 
and much more as additional functionality 
is released. This is available to veterans, 
their families, veteran advocates and VA 
employees. Non-veterans are welcome to 
use many of the features, although they 
will not have access to all functions VA 
patients have.
	 You can access the website at www.

myhealth.va.gov. You will need to register to use key features 
and will be assigned a User ID and Password for return visits. 
Please note that in order to access enhanced options of this 
website, you must complete an “In Person Authentication” (IPA) 
at your local VA facility. This step provides for confidentiality 
of your information and is required by The Privacy Act, Title 5 
United States Code (U.S.C.) 552a, implemented by Title 38 
Code of Federal Regulations (CFR) §575-1.584.

MyHealtheVet
MHV provides access to: 
•	 Online prescription refills
	 with the VA 
•	 Trusted health information 
•	 Links to Federal and VA
	 benefits and resources 
•	 Personal Health Journals
	 and Health e-Logs 

MHV is a web site 
designed for veterans 

and their families with 
the goal of optimizing 
veterans’ health care.

“
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	 Tom Gleason suggested they donate the cookies instead 
to the USO at Fort Drum who struggles to provide snacks and 
other goodies to the troops due to financial constraints. The 
idea was well received by the Scouts and arrangements were 
made.
	 On Friday, December 10th, Tom picked up over 150 
boxes of cookies from the girls at West Craig Hill School. 
Tom and I made the trip to Fort Drum the very next day when 
Mother Nature blessed us with a brief break in the winter 
weather.
	 As a USO volunteer helped load the cookies onto a dolly 
you could hear his excitement. “Thin Mints - those are mine. 
This is great. Some of every kind!” The cookies were wheeled 
into the facility to the storage area and immediately some 
cookies were placed on the Concessions counter for the sol-
diers. Within minutes, cookies were being passed around for 
munching.
	 Many thanks to the Girl Scouts – your continued support 
of our soldiers is commendable. We were happy to deliver your 
cookies into the hands of our heroes. Thank you!

Girl Scout

C    kies 
for the Troops

For the last few years, Barbara 
Holzmacher’s Girl Scouts from West 

Craig Hill School in Greece have been 
seeking donations of boxes of Girl 

Scout cookies to send to the troops. 
In the past, the girls have joined us as 
we packed troop boxes, including a 

box of their cookies in each package. 
This year, when our Chapter decided 
to not send packages, the Girl Scouts 

were disappointed...
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Turn your 
old car into 

a valuable gift.
Donate it today.

Call 224-8484
Vietnam Veterans of America, Chapter 20, Car Donation, LLC.

496 Long Pond Road
North of Latta Road

585–225-1560 

Check out our 
Homemade Desserts!

Your Hosts, 
Bill & John Tegas

Rochester Armed Forces Day Committee, Inc. present the

15th ANNUAL
ARMED FORCES 
DAY LUNCHEON
Saturday, May 21, 2011 • 12:00-1:30 PM
Minett Hall • Monroe County Fair and Expo Center
2695 E. Henrietta Road, Rochester, NY 14467

Guest Speaker
Brigadier General Kenneth Sandkuhler
United States Marine Corps (Retired)

Pre-luncheon Music by the 198th Army Band

Enjoy military displays in and around the luncheon area 
before and after the luncheon. Free parking is available for 
luncheon attendees. 

For additional information please call 1-800-845-2412
 or visit www.supportourarmedforces.org

q	 Sponsored Table: $250 each table
	 (includes 8 tickets & recognition in the program book)
q	 Single Tickets Only: $25 each
q	 Special ROTC Cadet and Children (12 and under): $12 each          
q	 Contribution Only ________  (please specify amount)

Check enclosed for total amount _________

Name of Organization: __________________________________________  

Your Name: _ _________________________________________________

Address: _ ____________________________________________________  

Your Phone: _ _________________________________________________

City, State, ZIP: _______________________________________________  

No. of tickets paid for: __________________________________________

Make Checks payable to “Armed Forces Day Committee” Cut at the line 
and return this portion of the form to Caroline Ader, PO Box 93097, 
Rochester, NY 14692. Paid tickets will be picked up at the luncheon.

Tickets are limited -  Purchase by May 7, 2011
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	 Back by popular demand (our brothers in the 
US Marine Corps think they have this Challenge in 
the bag), we will once again conduct a friendly 
challenge for Chapter 
#20 bragging rights 
that will last the whole 
year long. 
	 Beginning at 
our January general 
membership meeting, 
Chapter #20 members 
can once again par-
ticipate in some good 
natured razzing that 
will have a dual pur-
pose for all. The first, 
of course, is to start 
off with a healthy New 
Year’s resolution that 
can only benefit our-
selves as we put forth 
any small efforts for 
a more healthy life-
style and develop some good habits for nutrition, 
exercise and moderation of all things. The second 
purpose is  to benefit the charities by the partici-
pation and ultimate ranking of the various service 
groups – Marines, Army, Navy, Air Force and Coast 
Guardsmen who can “step right up on the scales” 
for a worthwhile cause that will continue to our 
April 2011 meeting. 

Start off with a 
healthy New Year’s 

resolution that 
can only benefit 
ourselves as we 

put forth any small 
efforts for a more 

healthy lifestyle and 
develop some 

good habits for 
nutrition, exercise 

and moderation 
of all things.

“

he clearly understood what motivated the guys, as 
he is a veteran himself. 
	 Fred Elliott was the keynote speaker and 
he presented a plaque that Ned Foote from NYS 
Council had graciously provided. Our beloved 
President, Ken Moore, presented a plaque rec-
ognizing Chapter 205’s Anniversary to Chapter 
President Hatch and a number of veterans and 
guests were given the opportunity to speak. I can 
honestly say, seldom have I seen such an event 
pulled off in any correctional facility I have ever 
been in anywhere. It was so nice to see John 
Sroka who was the Chapter’s Staff Advisor there 
for so many years, as well as all our friends from 
Chapter#704 who are really the primary supporters 
of and contacts for the men in Auburn. 	
	 It was also extremely gratifying to see Ernie 
Bullock, who was a past President of Chapter #205, 
come into the facility with us and participate in 
the festivities. I always hoped that would happen 
someday and, although Ernie and I have talked 
about it often over the years, I doubted it would 
ever occur. No better role model for veterans 
inside or out exists, and that was the nicest part 
of the evening for me. Many people need to be 
thanked for all their hard work there all year long, 
especially Bernard Hatch and Dennis Conway, and 
we tip our hat to the veterans of Chapter #205 at 
Auburn. Thanks again for the beautiful certificates 
that were handed out and most of all Thank You 
for being such steadfast and loyal friends for so 
many years. We note also that the culmination of 
the Chapter’s Annual Christmas Food and Donation 
Drive is scheduled for 12/3 and we will update you 
on that.
	 Chapter #489 President Charles Thibault has 
continued to hold General Membership Meetings at 
the Attica Correctional Facility and the Chapter has 
proposed making hats and scarves for needy kids 
as a project. At the October GMM Jack Michel from 
Chapter #77 gave the vets at Attica a presentation 
on PTSD that was well received and we hope he 
can volunteer there regularly. Thank you Sgt. Mark 
Schieffer for continuing as staff advisor there and 
we wish all the guys there Good Luck. The Vietnam 
Veterans Group San Quentin (Chapter #563) has 
their food sale moving right along, with the pro-
ceeds to fund their toy program and “Operation 
Mom.” According to Jeff Langnese, their last GMM 
had 25 members in attendance and, although the 
toy give away has been scaled back, it is scheduled 
for several dates in December.

History Project at the Rochester Library. The proj-
ect is to interview about 60 Vets in the next year 
about their service 
experience, no mat-
ter where they served 
during the Vietnam 
Era. This month we 
had four of us do 
the first interviews 
with students from 
St. John Fisher and 
it went great. These interviews will become part of 

the library and will be used when someone wants to 
research the Vietnam Era. I’m still looking for vets 

to take part, so if you 
are interested or have 
questions please con-
tact me.
	 Lastly the budget 
is done and will be pre-
sented at the January 
membership meeting. 
	 Hope to see you 

all soon. Stay safe – hug your vets!

Health Affairs Commitee
Jerry McDermott

FRONT & CENTER
VETERANS INCARCERATED from page 3

	 As in the past, we will invite some very knowl-
edgeable professionals from the VA ROC facility to 
assist us on getting motivated and will present 
some easy to follow tips to keep us moving in 

the right direction. As in the past, hand-outs with 
“Challenge Rules” will be provided at the January 
meeting for all. At the completion of the competi-
tion, the Biggest Losers will be allowed to select 
the first charity award of their choice. In case you 
do not recall, we will be grouped by branch of 
service and compete in a very, very friendly way 
against each other. 
	 So, see you at the weigh in for the 3rd Annual 
Fit Vet Challenge!

January 2011 Marks the 3rd Annual Fit Vet Challenge by Chapter 20 
Members to Benefit Charity

PRESIDENT'S MESSAGE from page 2

        This month we had four of us do the 
first [Oral History Project] interviews with 
students from St. John Fisher and it went 
great. These interviews will become part of 
the library and will be used when someone 
wants to research the Vietnam Era.

“
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Vietnam Veterans of America
THRIFT STORE, CHAPTER 20, LLC 

1199 East Main Street, Rochester, NY 14609

Hours: Monday - Friday 8:30am - 5:00pm
Saturday 9:00am - 5:00pm

Car Donations 8:30am - 5:00pm
Truck Pick-up: 9am - 4:30pm 

(weather permitting)

~ Delivery Available ~
Truck Pick-up #482-8016
Thrift Store #482-8036

All donations go to the Thrift 
Store at the address above.

DAVID J. KAUFFMAN POST #41
JEWISH WAR VETERANS

THE OLDEST ACTIVE VETERANS
ORGANIZATION

SUPPORTS THE VIETNAM VETS

LARRY SCHULMAN, QUARTERMASTER, 271-6967

The Newest Post in Monroe County
Greece Memorial Post 206

A casual
Meeting the 3rd Thursday of the month 6:30 - 7:45 pm

at
The Legacy at Park Crescent — Mt. Read Blvd.

For details, please call 227-4383 or 225-4228.
Help Base Greater Rochester 

(www.hbrochester.org) is an online resource for veterans, 

service members, and their families in Monroe, Livingston, 

Ontario, Seneca, Wayne and Yates Counties. The mission of 

Help Base Greater Rochester is to enhance services by coor-

dinating, mobilizing and educating the community-at-large 

about the issues facing veterans, service members, and their 

families and advocating for the necessary services to ensure 

that these community members can regain and maintain 

their physical, emotional, and economic well-being.

400 Fort Hill Avenue
Canandaigua, NY 14424
Phone:	 585-393-7621
Fax:	 585-393-8255 
Maryanne.Vitticore@va.gov

Mary Anne Vitticore
Women Veterans 
Program Manager

WOMEN VETERANS HEALTH CARE

Honor Flight
Benefit Concert for

in the Thomas F. Bell Auditorium at

Aquinas Institute
1127 Dewey Ave • Rochester, NY 14613-1398

Saturday January 15, 2011 • 7 PM

Featuring the Prime Time Brass
The Aquinas Jazz Band
The Ghost Riders
and the
Sweet Adelines

Tickets $8 advance, $10 at the door
Purchase online at www.AquinasInstitute.com
or by calling 585-647-8330.
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Is someone you love serving in the military in Afghanistan, Iraq or Kuwait? 
You can now schedule a video conference with your soldier for FREE!
The Freedom Calls Center is located in the lower link level of the Bausch 
& Lomb Public Library Building and is available by appointment only. Call 
428-8304 to find out how to schedule a call to your soldier today! 

This service is provided courtesy of the Rochester Public Library, the Vietnam Veterans 
of America Chapter 20, the Freedom Calls Foundation and the County of Monroe.

Camps You Can Call:
Afghanistan
Bagram Airfield

Kuwait
Camp Arifjan
Ali Al Saleem Airbase 

Iraq
Camp Taji
Camp Baharia
Camp Taqaddum
Al Asad Airbase
Camp Victory

Freedom Calls

• 	 Comfort care items (deodor-
ant, shampoo, shaving cream, 
lotions [for men/women vets 
at the Center] - travel size, full 
size, or complementary sizes 
from hotel/motel chains are 
great!)

• 	 Coffee (regular and decaf)
• 	 Creamer, sugar, sugar substitute
• 	 Hot Chocolate mix
• 	 Bowling/movie tickets
• 	 Gift cards from stores like 

Walmart/Wegmans/Tops 
• 	 Baking items (cookies, bread 

mixes - for a homey effect in the 
wards, used as aromatherapy)

• 	 Prepaid phone cards
• 	 Tickets to sporting events, zoo 
• 	 Paper products (plates, nap-

kins)
• 	 New socks, tee shirts, sweat-

shirts (men and women's sizes...
color white...tube socks are 
ideal!)

•	 Postage Wish List
Canandaigua VA Medical Center

Our BOD has wholeheartedly agreed to allow the collection of items below in support of our hospitalized 
veterans, both men and women, currently receiving treatment at the Canandaigua MC. Volunteer 
Opportunities are always welcomed and you can make direct contact with Ms Robin Johnson, Manager 
of Voluntary Services, anytime at 585-393-7759. You can help out one time a year or whenever your 
schedule will permit. We will collect any items that are brought to the monthly membership meetings, 
and I will take responsibility to make the delivery to Canandaigua MC. 

Thank you for your support, Jerry McDermott
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Time to check your attic.
That dusty stack of photo albums.
And that shoe box under the bed.
We know you have one.

That’s right. It’s slide show time...

We need photos of our Chapter 20 members - old 
military photos & recent photos too - for our 30th 
Anniversary Celebration Slide Show. Don’t miss 
your fifteen minutes of fame.

Email photos to 17cav@rochester.rr.com. Please 
include name, dates of service, and the place where 
the photo was taken.

Rochester’s gateway to local healthcare information.

brought to you by

©2010 Rochester Health, Inc.   Rochester Health, Inc. is a nonprofit 501(c)(3) 
community-focused organization delivering local healthcare information.

A nonprofit community resource featuring content provided by local 
physicians, dentists, hospitals and allied-health professionals.

Do you know
a veteran 
who is
homeless?

The VA’s National
Homeless Veterans Hotline

1-877-424-3838
24/7 365 days/per year

The Hotline is staffed at the Canandaigua VA Medical Center in conjunction with 
the National Suicide Prevention services. Studies show a huge correlation with 

needs required by one or the other services provided at the time of the call.

The VA Outpatient Clinic at 465 
Westfall Road in Rochester is now 
offering flu shots. The clinic will be held on Tuesdays, Wednesdays and 
Fridays. To register, please call 585-463-2757. You must be current with 
your eligibility status. If you are scheduled for a follow up visit with your 
primary care provider there, you can have your shot during that visit – do 
not schedule a separate appointment in the flu shot clinic.

U.S. Army Captain Sharika Labrie, a public health 
nurse, from Blanchfield Army Community Hospital, 
Preventative Medicine Section, administers an 
influenza vaccine to retired U.S. Army Chief 
Warrant Officer 3 Troy Johnson, a logistics officer, 
during Retiree Appreciation Day, at the Passenger 
Processing Center, on Fort Campbell, Ky., Oct. 
30, 2010. Events, of Fort Campbell’s Retiree 
Appreciation Day helped keep retired military 
personnel and their family members up to date 
on changes in their retirement rights, benefits and 
privileges and also thanked them for their service. 
U.S. Army photo by Sam Shore/Released

VA Offers 
Flu Shots
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Valmar Properties 
& Remodeling
Valentino G. Gatto

585-227-2741

cell 585-259-9605

vgatto@rochester.rr.com

459 South Avenue, Rochester, New York 14620

www.veteransbusinesscouncil.org
For More Information Email

jocene.preston@veteransbusinesscouncil.org

U.S.S. LIBERTY (AGTR-5)

JOHN M. HRANKOWSKI
SURVIVOR

45 Drumcliff Way • Rochester, N.Y. 14612
1-585-225-0385
E-Mail: USSLIBTY@Rochester.RR.com
Web Page:     http://www.USSLiberty.org

William H. Wallace
Certified Public Accountant

636 Middle Road
Henrietta, NY 14467 585-334-5352

MEMBERSHIP APPLICATION
Name:_ __________________________________________________ 	 Date of Birth:__________________________________	 Sex: q M  q F

Address:__________________________________________________ 	 Home Phone:	 (______ )_ _____________________________________

City:_____________________________________________________ 	 Work Phone:	 (______ )_ _____________________________________

Zip:__________________________ Country:_ ____________________ 	 Email Address:____________________________________ 	 q W  q H

Chapter # (if known)_ _________________________________________ 	 Sponsor:__________________________________________________

Vietnam Veterans of 
America, Chapter 20

I am not a Vietnam Vet, but I want to help Vietnam veterans and their families. Please accept my 
donation:___________________q AVVA Membership
q $10   q $20   q $50   q Other ($________)   

Eligibility: Vietnam and Vietnam-era veterans who served on active duty in the U.S. Military (for 
other than training purposes) between February 28, 1961 and May 7, 1975 (in-country Vietnam), 
or between August 5, 1964 and May 7, 1975 (for Vietnam-era veterans).

Term:	 q 1 year: $20	 q	 Life Membership: $250 (ages 49 & under), $225 (ages 50- 55),
	 q 3 years: $50		  $200 (ages 56-60), $175 (ages 61-65), $150 (ages 66 & over)

Payment Options:    q Check     q Money Order

Return this application, along with a copy of your DD214, to: 
Attn: Membership, Vietnam Veterans of America, P.O. Box 12580, Rochester, NY 14612

VVA is a non-profit veterans service organization. Programs and services are funded by member 
dues and public donations.
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Between the
Lines
Between the Lines is 
published monthly by 
Chapter 20, Vietnam 
Veterans of America. 
The views and opinions 
expressed are not neces-
sarily those of Chapter 20 
or the Vietnam Veterans 
of America, its officers, 
board of directors or the 
general membership. 
No subscription fee is 
charged for this publica-
tion, and inclusion on the 
mailing list is available 
on request. Between the 
Lines can also be viewed 
on the Chapter 20 web-
site at www.vva20.org. 

We welcome letters to 
the editor, poetry, origi-
nal articles and sug-
gestions. Submissions 
should include name and 
phone number and can 
be sent to Between the 
Lines, P.O. Box 12580, 
Rochester, NY 14612 or 
emailed to kathy14470@
msn.com. We reserve the 
right to edit for space 
and clarity and to not use 
materials we think inap-
propriate for the publica-
tion. Deadline for sub-
missions for each issue is 
the 5th of the preceding 
month. Exceptions may 
be granted by contacting 
the editor.

Between the Lines runs 
paid advertisements to 
help defray the costs 
associated with publi-
cation and as a conve-
nience to our readers. 
Chapter 20 does not 
endorse any advertiser 
or guarantee satisfaction 
with goods or services 
provided.

P. O. Box 12580, Rochester, NY 14612 • www.vva20.org • (585) 482-7396 • Fax (585) 482-5513

COMMITTEE CONTACTS
Between The Lines...................Kathy Gleason • kathy14470@msn.com • 978-1331
Chaplain.........................................Tom Puff • tpuff@frontiernet.net • 227-3426 (h)
Chapter Gear....................... Valentino Gatto • vgatto@rochester.rr.com • 227-2741
Comm. Service/Pub. Affairs.....................................................................................
Constitution............................... Fred Elliott • felliott@rochester.rr.com • 288-5756
Finance..........................................Hank Wallace • whwnbt@rit.edu • 334-5352 (h)
Health Affairs....Jerry McDermott • jmcdermott@murphynolan.com • 313-8188 (c)
	 Sue Oleksyn • soleksyn@yahoo.com • 663-5255
Honor Guard................................................................Chuck Macaluso • 225-8288
Incarcerated Veterans.................Ron Trovato • Ronbo215@gmail.com • 544-8470
Marching Unit.............Hank Wallace • 334-5352 (h) / Valentino Gatto • 227-2741
Membership............ Ralph Pascale • 755-2560 (c) / Mike General • 227-4383 (h) 
Memorial........................ Chuck Macaluso • chuckmac66@yahoo.com • 225-8288
Minority Affairs..................... Juil Robinson • juilrobinsonjr@yahoo.com • 775-3127
POW/MIA................................Joe Peck • jpeck2@rochester.rr.com • 734-9046 (c)
Social Events................................Dick Oleksyn • roleksyn@yahoo.com • 663-5255
Speakers Bureau........................... Geno Lenyk • gnl3153@ntid.rit.edu • 423-0206
Veterans Affairs/Benefits.......Pat Pudetti • patrickusmc1@yahoo.com • 753-6040 
Veterans Walk................. Chuck Macaluso • chuckmac66@yahoo.com • 225-8288

VETERANS ORGANIZATIONS 
AND INFORMATION
Greater Rochester Vietnam  

Veterans Memorial........................585-753-7275
	 (enter 9; enter 2 to leave a message)

Ira Jacobson American Legion  
Post #474............................................. 663-7030

VA Clinic - 465 Westfall Road................... 463-2600
Veterans Outreach Center..........................546-1081
Vet Center.................................................. 232-5040
Veterans Administration.....................800-827-1000
Monroe County Veterans Service Agency.....753-6040
	 e-mail: serviceofficer@yahoo.com
Veterans Benefits Hotline...................800-827-1000
Veterans Bill of Rights....................... 800-342-3358
VA Medical Center in Batavia............. 585-297-1000
VA Hospital in Buffalo........................ 716-834-9200
VA Medical Center in Canandaigua........... 394-2000
VA Medical Center in Bath................ 607-664-4000
V.V. of America in Washington.............800-VVA-1316
V.V. Memorial Fund “The Wall”.......... 202-393-0090
Nat.’l Lge. of Fam. MIA/POW  

Updates........................................ 202-223-6846
Richards House.........................................506-9060
The Resource Center................................. 546-4250
Stars & Stripes.......................................... 546-3524
Persian Gulf Vets, Inc................................385-4097
Operation Welcome Home........................234-4694
Homeless Hotline...............................877-424-3838
Suicide Hotline...................................800-273-8255

WEB SITES/E-MAIL ADDRESSES
Veterans Widows International Network:
	 members@aol.com/vetwindows
NYS Department Health: www.health.state.

ny.us/nyvets
Vietnam Veterans Memorial at Highland 

Park: www.rochestervietnammemorial.org/
The_Memorial.html

Operation Welcome Home: 
	 www.operationwelcomehome.org
VVA New York State Council: 
	 www.nyvietnamvets.org
Honor Flight: www.HonorFlightRochester.org

MISCELLANEOUS
VVA 20 Thrift Store, LLC Mgmt.,  

Beth Affeldt...........................................482-8036
Donation Pick-up........................................482-8016
VVA Vehicle Donations................................224-8484
VVA Chapter 20.............. info@vva20.org • 482-7396

EXECUTIVE COMMITTEE
Ken Moore............... 17CAV@rochester.rr.com • 392-0269 (h) • 576-9000 (c)
Tom Gleason.........................................namd0c@hotmail.com • 978-1995 (c)
Fred Elliott.............................................. felliott@rochester.rr.com • 288-5756
Hank Wallace..................................................whwnbt@rit.edu • 334-5352 (h)
Chuck Macaluso.............................chuckmac66@yahoo.com • 225-8288 (h)

DIRECTORS
Dan Corona.............................................. nycorona@juno.com • 406-6108 (c)
Valentino Gatto........................................ vgatto@rochester.rr.com • 227-2741
Mike General.......................................... mwgeneral@aol.com • 227-4383 (h)
Tom Hetherington........................................vthether@aol.com • 964-7964 (h)
GRVVM............................................................................................................... 
Jerry McDermott.....................jmcdermott@murphynolan.com • 313-8188 (c)
Dick Oleksyn...........................................roleksyn@yahoo.com • 663-5255 (h)
Joe Peck.......................................... jpeck2@rochester.rr.com • 734-9046 (c)
Pat Pudetti.....................................patrickusmc1@yahoo.com • 753-6040 (w)
Juil Robinson, Jr.................................................................................775-3127
Ron Trovato.......................................... Ronbo215@gmail.com • 544-8470 (h)

STATE COUNCIL
Nick DeLeo...........................................ndeleo52@yahoo.com • 334-7043 (h)
Fred Elliott.............................................. felliott@rochester.rr.com • 288-5756
Ken Moore............... 17CAV@rochester.rr.com • 392-0269 (h) • 576-9000 (c)
Jerry McDermott.................... jmcdermott@murphynolan.com • 313-8188 (c)
Pat Pudetti.....................................patrickusmc1@yahoo.com • 753-6040 (w)

REGION 2 DIRECTOR
Fred Elliott.............................................. felliott@rochester.rr.com • 288-5756

c=cell    h=home    w=work

CONTACT INFORMATION
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INCOME TAX

CONSULTATION & PREPARATION
Year-Round. By Appointment Service

1732 Winton Rd. N.
Phone (585) 288-8465 • Fax: (585) 288-8465

J Max Lill 
288-2070

www.industrialfurnace.com

Industrial 
Furnace

MEETINGS
BOD
Jan 3, 2011

Membership
Jan 13, 2011 Feb 10, 2011

Special Events
June 11, 2011 - Chapter 20's 30th  
	 Anniversary Celebration

NYSC Meetings Owego, NY
January 29, 2011
	 (date change)

April 9, 2011

June 18, 2011
Sept 10, 2011

1 SAT	 •	 New Year’s Day
3 MON	 •	 Board of Directors, 7:00pm
13 THU	 •	 General Membership Meeting, 7:30pm 
		  (Presentation of 2011-2012 Budget)
15 SAT	 •	 Nixon orders ceasefire in Vietnam - 1973
16 SUN	 •	 Gulf War began, 1991 
17 MON	 •	 Martin Luther King Day	
	 •	 Operation Desert Storm began, 1991 
28 FRI	 •	 United States Coast Guard established, January 28, 1915 
30 SUN	 •	 Tet Offensive began, 1968

The VA’s National 
Suicide Crisis Line

Could 
someone 

you know 
be in 

crisis?

1-800-273-TALK or 1-800-273-8255
24/7 365 days/per year 

Provides professional counseling to veterans, their family members or friends.


