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When you think about it, what other choice is there 
but to hope? We have two options, medically and 
emotionally: give up or Fight Like Hell.

-Lance Armstrong
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IN ACTION 
ON THE HOME FRONT

Ken Moore, President • Vietnam 1966-67 • US Army Cavalry

	 Tuesday was a great 
flight direct to Orlando for the 
Vietnam Veterans of America 
Leadership Conference. All 
that changed when we arrived 
in Orlando and made our way 
to ground transportation. The 
direct and best way to the 
Hotel was by van for a mere 
$14.00, but due to the rec-
ommendation and a little arm 
twisting of one of members 
(who shall remain nameless), 
we gave in to a 15 minute city transit ride to the Hotel for $2.00, 
per Jerry’s recommendation. Well, two and a half hours later we 
arrived at the Hotel. Oh, by the way it was the wrong hotel but, we 
finally ended up at the right place ready for the conference. What 
was really freaky was all around the Hotel were people dressed in 
Star Wars garb attending a convention next door.
	 Wednesday was the first day of the conference and after a 
great opening ceremony with songs by Rockie Lynne and some 
awards, we were ready for the work we came to do. The first 
session I attended was a class on leadership for Presidents. I 

From the President: Leadership Conference Report

According to the American Cancer Society, there are now about 2.5 
million breast cancer survivors living in the United States. When breast 

cancer is detected at an early stage of development, a number of 
effective treatment options are available. Our Chapter family has been 
touched by this disease many times. Some continue to survive, others 

have lost the battle. Please keep them all in your hearts this month – and 
please encourage those you love to have regular exams and testing.  

“Anything is possible. You can be told that you 
have a 90-percent chance or a 50-percent 

chance or a 1-percent chance, but you 
have to believe, and you have to fight. 

– Lance Armstrong

Ted Wilkinson, Richard 
Perricone and Ken Moore 
at the recent Leadership 

Conference in Orlando.

PRESIDENT'S MESSAGE cont'd on page 11
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FRONT & CENTER
	 On Saturday, September 11th 
the Chapter had its annual POW/MIA 
candlelight vigil at the memorial in 
Highland Park. It was a great turnout 
and the weather was very cooperative. 
I want to thank everyone who came and 
especially those who read the names 
of our missing Americans. Even though 
the candle flames have been extin-
guished, let us keep the flame burning 
in our hearts for our POW/MIAs. Friday, 
September 17th was National POW/
MIA Awareness Day, which is recog-
nized annually on the third Friday in 
September. The Chapter’s Honor Guard 
placed a wreath at the Ontario Beach 
Memorial during a brief ceremony there 
on that day. We HONOR, REMEMBER 
and PRAY, for you are not forgotten     
	 The National League of families 
and the Defense POW/MIA Office 
(DPMO) have indicated that two more 
Americans have been recovered and 
identified. They are:
	 1st Lt. Paul G. Magers, US Army 
from Sidney, Nebraska - As reported last month, On June 
1, 1971, 1st Lt. Magers, the Co-Pilot on an AH1G Cobra 
gunship in the company of CW2 Donald Lynn Wann, was 

on a multi-aircraft extraction mission 
supporting the emergency extraction 
of a Ranger team on Hill 1015 near 
Dong Tri, in Quang Tri Province, South 
Vietnam. As the gunship made its 
pass, it was hit repeatedly by enemy 
anti-aircraft fire and crashed with the 
possibility of no survivors. 1st Lt. Mag-
ers was recorded as a MIA and in 1973 
his status changed to Killed/Body 
Not Recovered. From June 1-July 29, 
2008 remains, life support items and 
personal effects were excavated from 
the crash site in the Ong Tri Mountain 
area of Quang Tri Province. On March 
10, 2010, 1st Lt. Mager’s remains 
were positively identified and returned 
to his family and he was buried with 
full military honors at the Yellowstone 
County Veterans Cemetery in Laurel, 
Missouri on August 27th.
	 Capt. Clyde W. Campbell, USAF 
from Long View, Texas was a 602nd 
special ops squadron pilot of aa A-1J 
Sky Raider . On March 1, 1969, Capt. 

Campbell was on a combat mission and was lost over 
targets in Housaphann Province in Laos. His remains 
were recovered and identified May 18, 2010. No other 

information was available.
	 There are 1711 Americans still listed by the DOD 
as Missing and unaccounted for from the Vietnam War. 
There is also reports of the recovery and identification 
of the following:
•	 US Army Air Corp 1st Lt. Ray F. Fletcher of Westbor-

ough, Mass., who was reported missing on May 13, 
1944. His remains were recovered Sept. 2005 in a 
mountainous region in Corsica, Italy and identified on 
Aug. 17, 2010.

•	 US Army Cpl. Roy Stewart of Jackson, Miss., was re-
ported captured by enemy forces November 19, 1950 
and died March 19, 1951 near Pyoktong, North Korea. 
His remains were exhumed in Sept. 2008 and identi-
fied August 13, 2010.

•	 US Army Cpl. Frank H. Smith of Liverpool, NY was 
killed July 25, 1951 near Kimhwa, South Korea. His 
remains were recovered June 2009 and identified in 
Aug. 2010.

•	 US Army Sgt. Charles P. Whitler of Cloverport, KY. was 
reported as being captured and killed Nov. 1950 in 
Unsan, North Korea. His remains were recovered May 
2004 and identified Aug. 2010.

	 All these men were finally returned to their families 
for burial with full Military Honors.
	 “Welcome home brothers,” and for their families 
again, we send our condolences and prayers. May God 
Bless.

POW-MIA
Joe Peck, Chairperson

Clyde W. Campbell

Paul G. Magers

	 Can’t believe it’s the end of summer already. This 
last one was like a blur! August 21st found Pat Pudetti, 
Ken Moore and I going to Auburn to attend the Stand 
Down for veterans there, organized by Ernie Bullock. 
It was a beautiful day to get together with old friends, 
especially Ernie and Regina, as well as meeting many 
new ones. The event was held at Ernie’s home down 
the street from Auburn Prison and was well attended 
by area veterans and their families. The food was first 
rate (steaks!) and the company was even better. On a 
personal note, it is so nice to share in Ernie’s success. 
As the former president of VVA Chapter 205 at Auburn 
and the NYS Council Incarcerated Veterans Chairman, 
his experience is extensive. His ability to turn his life 
around and the example he sets for incarcerated vet-
erans everywhere is the reason I have such respect for 
him. Redemption is his middle name. All of us, includ-
ing myself, can learn a lot from him.

	 Chapter 205 is alive and well at Auburn, and Law-
rence Wilson has kept in contact with us. He has been 
my most consistent contact there since 1988 and I 
appreciate all the years and volunteer hours he has 
given to Chapter 205. Every time I have ever been at 
Auburn for a veterans function Mr. Wilson has been 
present, and I would like to acknowledge the positive 
impact he has had on the vets there as well as this or-
ganization. There is a POW/MIA vigil scheduled there 
for September 6th and the Chapter is scheduled to 
celebrate their 25th Anniversary as New York State’s 
oldest incarcerated VVA Chapter on 11/13/10. I look 
forward to attending that event. 
	 Chapter 563 is going strong at San Quentin State 
Prison in California. We appreciate all the information 
Jeff Langnese enclosed in his recent correspondence, 
and he will be continuing his outstanding duties as 
that Chapter’s outside coordinator. A new Executive 

Body of members was just elected and we thank all 
the guys there for volunteering to keep the Chapter 
humming along. Jeff, I know you just had a personal 
setback there, but if you keep going down the road 
you have traveled these last years, I know in the end 
things will work out for you. Good luck boss! Their 
last General Membership held on August 8 had 30 
members present…..Yes, they are alive and well too in 
San Quentin. And lastly, Veterans Court recently had a 
graduation here in Rochester and I would like to thank 
Judge Patricia Marks for all the help and encourage-
ment she has given veterans here in Monroe County. 
I’d also like to thank Ken Moore, Jerry McDermott and 
the other volunteer mentors from our Chapter that 
make Veterans Court such a success. In every other 
aspect of Kenny’s life it is indeed all smoke and mir-
rors, however for some reason he pulled it together in 
Vets Court. I am amazed...amazed and confused…

Veterans Incarcerated Committee Report
Ron Trovato, Chairperson
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Report by Jerry McDermott: 
Travels with Val (or What I Did at the National Leadership Conference)
	 I had the wonderful privilege to attend the VVA National Leadership 
Conference in Orlando, FL during the week of 08-10-10 through 08-15-10 
with my fellow Chapter 20 members. Along with President Ken Moore, 
Directors Mike General, Juil Robinson, Tom Hetherington and Valentino 
Gatto, I attended numerous presentations that gave us all meaningful 
and worthwhile information that I know will help our Rochester Chapter 
in the years to come. Before I report some of my experiences from the 
conference, I think it is only fair to give proper credit to Val Gatto, who 
fulfilled a huge task in making all the travel arrangements and ensuring 
we all got to where we were supposed to be on time and ready for action. 
So I think it is only fitting to title my remarks…“Travels with Val,” not to 
be confused with the YNN segment “Travels with Val,” but our very own 
Chapter 20 version. Please see Val Gatto for more details. 
	 So off we went, and welcome to hot, steamy, sunny Orlando and 
let the learning begin was the cry as we boarded a public transit bus, 
for an alleged 15 minute bus ride that our beloved President Ken Moore 
sanctioned on our way to the conference. Really Ken, you need to replace 
that Mickey Mouse watch of yours. That ride was well over an hour and 
although we did see a lot of Orlando, my guess is that Mickey’s house 
was nowhere near the route we took. Okay, all kidding aside, we met a 
terrific group of like-minded Vietnam veterans, their spouses and family 
members, many of our national VVA leaders, fantastic guest speakers 
and seminar instructors. 	
	 The business of the conference got going promptly with the opening 
ceremony, posting of the colors, and welcoming remarks by John Rowan, 
National President of the VVA. With John’s remarks, the tempo was set 
and the bar raised high by our keynote speaker Dr. Richard Pimentel, a 
Vietnam veteran who spoke about issues relating to disabled veterans 
and his career path after his service in Vietnam. Dr. Pimentel was one 
of the architects of the 1990 federal legislation for disability rights, and 
continues to advocate for veteran and disability issues on a national 
level. Dr. Pimentel’s remarks were a great inspiration to all and it was 
hard to believe that there were moments that he had us laughing and 
crying from hearing his life’s story and how he overcame his disability to 
become a national leader for veteran’s issues. 
	 While at the conference I attended the following workshops and 
seminars: Leadership vs. Management – Building on Success; Flag 
Protocol – Myths and Misconceptions; Legalities for the NFP financial 
organizations; Duties of the President (aka What Ken Moore should really 
be doing in the corner office!); Duties of the Board of Directors (aka 

1. Delegates Hetherington, Moore, McDermott, General and Robinson 
(Delegate Gatto is behind the camera). 2. Delegates joined by NYSC 
President Ned Foote. 3. Delegates mingling with delegates from a 
galaxy far beyond. 4. Jerry McDermott and Ken Moore showing The 
Veteran editor, Michael Keating, our award-winning BTL's new Suicide 
and Homeless Veteran ads.
All photos submitted by Valentino Gatto as his report on the conference to Chapter 20 members.
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ing the Chapter, winning attitudes and forming good 
relationships in order to maintain Chapter integrity, and 
about how to gain practical membership participation 
that will produce results. 
	 We also learned that certain documents must 
meet a certain time criteria or your Chapter could be 
in a real pickle, but the best thing is to try and include 
as many members of the Chapter as possible. I now 
have a thorough and very worthwhile set of ambitions 
to meet in the coming future. Thanks for the opportunity 
of attending this worthwhile event.

Report by Tom Hetherington
	 This report will summarize a few seminars, and 
lessons learned at the conference in terms of leader-
ship.
	 Dr. Richard Pimentel, the keynote speaker, has 
been involved for many years in activities associated 
with Americans with disabilities. He is an expert in help-
ing to change attitude barriers toward special needs 
students, crisis and change in the workplace, disabil-
ity and diversity, disability management, and assists 
disabled veterans with employment opportunities. His 
speech was extremely inspirational and combined his 
strong knowledge base on these issues with humor in 
a storytelling fashion. Lessons Learned - stick to your 
convictions and continually educate yourself on a par-
ticular topic. Be an advocate for change while placing 
the needs of other individuals before your own needs. 
	 Dr. Pimentel also conducted a seminar on 
Leadership vs. Management - Building on Success. 
This seminar compared the qualities of leadership vs. 
the qualities of management. The highlight of this pre-
sentation was the leadership qualities exhibited by one 
individual who guided his team and others out of the 
World Trade center even though the police attempted to 
have everyone return to their offices. His leadership at a 
crucial time saved the lives of his entire team. Lessons 
Learned - gut feelings at critical times can overcome 
the prior fears of taking a leadership role. Once again, 
place others and their needs before your own needs .
	 Duties of The Board of Directors, by Dr Bridget 
Cooper - This seminar compared nonprofit organiza-
tions to for profit organizations. The nonprofit orga-
nization serves the members and makes money for 
the benefit of the group rather than individuals. Non- 
profits are member owned and make income which is 
reinvested in the organization. Volunteers set directions 
and decide on required resources. Lessons Learned - 
As a board member, understand, believe in and support 
the organization. Display enthusiasm in your role. Be 
responsible with respect to completing tasks on time. 
Support the President of the Chapter. Be a team player 
with actions which are honestly for the good of each 
chapter member. 
	 Productive Meetings, by Dr Cooper - These two 
seminars focused on tips for running productive and 

What the rest of us should really being doing!); Guide 
to Advocacy for Veterans issues; Finding Volunteers 
(not just looking for people lost that live in Tennessee); 
Substance Abuse and PTSD – intervention and treat-
ments; and finally, New Agent Orange Presumptive 
Diseases and updates relating to A/O. I also attending 
a screening of the upcoming TV documentary entitled, 
“My Vietnam, Your Iraq” by Vietnam veteran Ron 
Osgood who wrote and produced this upcoming PBS 
program (scheduled to air on or about Veteran’s Day 
2010 on local PBS stations nationally) about the lives 
of six Vietnam veterans and their families who also had 
children that served in Iraq or Afghanistan. A must see 
program if you can make the time to do so. 
	 The conference closing ceremony paid special 
tribute and recognition to many veterans who have 
assisted veterans for many years. Our host, Mr. Harris 
Rosen, owner of the Rosen Inn and Conference Center, 
Judge Russell, the Buffalo area judge who started the 
first veterans’ court in the United States was another 
recipient of an award and honors. The Florida State 
Council of the VVA did an exceptional job coordinating 
all the events and activities and deserve our appre-
ciation for the hospitality and friendliness extended 
to all attendees.   President John Rowan presented 
Science and Artistic awards to the following Vietnam 
veterans:  Michael B. Given, for his efforts in the new 
“quick clot” combat gauze used by today’s medical 
personnel and Michael Harris, author, journalist and 
broadcaster for over 40 years. Mr. Harris wrote, pro-
duced, and directed documentaries and specials for all 
the networks, and did the 1987 special for HBO entitled 
“Welcome Home, Vietnam Vets.” Some musical enter-
tainment was provided by Ms. Julie Carr, singer who 
starred on TV, stage and in concerts plus Mark Farner, 
“the Grand Funk fame,” to send us all down the memory 
lane of our youth. That was a fitting end to a successful 
conference. 
	 I want to thank the members of Chapter 20 for 
providing me the opportunity to attend this conference 
and gain more knowledge from my peers and national 
leaders at Orlando. I have been able to make more 
contacts to bring back to Chapter 20 that will assist our 
members, their families and our greater Rochester, NY 
community.

Report by Juil Robinson, Jr.
	 This was my first experience in attending such 
an event and I learned a great deal. Topics covered 
included how to conduct Chapter meetings and how to 
seek help from members and volunteers. I may have a 
chance to implement these in membership for minority 
members we hope to recruit into the Chapter. 
	 I also attended sessions on reducing liabilities 
and risks, setting smart and obtainable goals and 
following them through, seeing and carrying out duties 
and managing the goals and responsibilities of manag-

effective meetings.
	 Flag Protocol - This seminar addressed the US 
Flag code and pointed out the lack of enforcement 
capabilities for people who violate this code, and how 
vague the code is.
	 Duties of the President and BODs (two semi-
nars) – These pointed out the duties of the chapter 
presidents and board with an emphasis on displaying 
the best interests of the members by their actions.
	 Agent Orange - Outlined the new Agent Orange 
presumptive diseases. 
	 My overall opinion of the seminar - Very profes-
sionally organized with excellent presentations.

Report by Mike General
	 The Leadership Conference was a great oppor-
tunity for me to see how the VVA actually works and 
to meet different personnel from other Chapters. It 
all started by all of our travel arrangements made by 
“Travel By Val.” Great job done by our own Valentino!
	 Opening Ceremonies got us off to a great start 
from Dr. Richard K. Pimental as the Keynote Speaker 
to Rockie Lynne Singer/Vet (Great Voice). I attended 
7 different Seminars, Opening/Closing Ceremonies, 
and The Awards Banquet. The Convention Delegate 
Training Seminar was mostly interesting, except for 
the part on Parliamentary Procedures.
	 The Membership Strategies and Finding/
Cultivating Chapter Volunteers could have been com-
bined into one seminar instead of two. It was real 
interesting to hear what other Chapters are doing, and 
not doing.
	 The Flag Protocol Seminar was interesting, 
found out the US Government is breaking the Flag 
Code with its Flag Stamp. There is also no enforce-
ment of any Flag Codes. We did get one Shop 
Owner to display His Flag correctly (He had the Flag 
Backwards).
	 This was a brief look at some of the happenings 
at the conference. It was really great to share many of 
our meals together and get to know each other a little 

Lesson learned in Ken's session on 
chapter Presidents: delegate and make 
someone else do the paperwork!
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better. I want to thank Chapter 20 for the opportunity 
to attend the Leadership Conference.

Report by Nick DeLeo, NYSC Treasurer
	 My arrival in Orlando wasn’t until late on 
Thursday, August 12th and I attended seminars on 
Friday and Saturday morning. At the first seminar on the 
Legalities of Not-For-Profit Financial Management it was 
noted financial reports are due by July 15th of the fiscal 
year. As of the Leadership Conference there were 154 
chapters and 14 state councils on suspension for not 
filing their election or finance report. Both reports are 
now due on the same date. Any conflict of interest must 
be avoided to prevent the appearance of impropriety. 
A Treasurer is required to have high integrity. There is 
no VVA constitutional mandate for a chapter or state 
council to have a Finance Committee, but it’s recom-
mended for this group to meet quarterly. The Treasurer 
is an advisor to this committee and doesn’t have a vote 
on their decisions.	
	 It was also pointed out the Treasurer’s report isn’t 
approved during a meeting because it’s the role of the 
Finance Committee to review an organization’s financial 
records. At least one or more members should have a 
financial background and having a non finance person 
can be beneficial. The committee doesn’t set financial 
policy of the organization and they assist in establishing 
an annual budget. Unapproved minutes shouldn’t be 
distributed beyond the Finance Committee. 
	 The next seminar was Advocacy 101 and was 
designed to clarify a difference between veteran’s 
advocates and lobbying. Veteran’s advocates are seek-
ing legislation for veterans and lobbyists meet with 
politicians to create bills that will become law on behalf 
of veterans. A legislative agenda is presented annually 
by VVA to members of congress and in state legisla-
tures. It’s imperative to hold all politicians, regardless 
of their political affiliation, accountable for changes in 
structuring and managing health services for veterans 
through the VA. Every advocate should be meeting with 
local, state and federal representatives on an ongoing 
basis to develop a relationship with their staff to gain 
access to their legislator or member of congress. Be a 
resource for veteran bills in the house and senate and 
it was stressed to be knowledgeable or an expert on 
your topic. Staff members are the key to establishing a 
favorable working relationship when advancing veterans 
issues to your member of congress.
	 Another essential tool is to employ the VIP 
method of visibility, involvement, and by being pleas-
antly persistent through regular contact with politicians 
to promote issues that are important to all veterans. 
Providing answers on specific items will make it easier 
for them to understand the importance of advancing 
this legislation. Professional attire is required to appear 
knowledgeable and be courteous. Start with the local 
office in your area to set up a meeting that no doubt will 

be with a member of their staff since these individuals 
schedule time with your congressman. Be personal 
and friendly for them to remember you and veteran 
legislation that is being sought. Remember they work 
for you to advance issues important to all veterans and 
always thank your member of congress when they vote 
in favor of veterans. A thank you card or a certificate 
of appreciation is necessary to stimulate a favorable 
relationship. In social gatherings identify yourself and 
provide a business card to your member of congress 
and staff.
	 Focus on a few agenda items rather than a long 
list that may not receive the attention of a smaller one. 
Anyone can make a difference if you’re passionate 
about veteran’s issues because it will have a positive 
effect for providing vital services for all veterans. Build 
grassroots contacts with local veteran service organiza-
tions to show a united effort. Be persuasive and provide 
all proposals in writing to demonstrate you understand 
the topic. Ask your members of congress for their 
support. Hold them accountable with repeated visits 
because they will come to know and respect your com-
mitment to your fellow veterans. Meet the key players, 
communicate with them, discuss veteran issues and 
stay focused on the goal to ensure all veterans receive 
the benefits they deserve.
	 After this was a session on the Combined Federal 
Campaign Kickoff. Due to recent budgetary constraints 
the Veteran’s Support Foundation, formerly Vietnam 
Veterans Assistance Foundation (VVAF) will not provide 
funding for the VVA Service Officer Program unless a 
chapter or state council solicits funding on behalf of 
VSF through the annual Combined Federal Campaign. 
All federal installations including the postal service are 
participants through employee pledges to a charitable 
not-for-profit 501(c) 3 group such as the Veteran’s 
Support Foundation. Each chapter or state council 
receiving funding must request VSF to be listed as a 
member agency during the annual fall campaign from 
August to December at any local federal installation. 
The amount of time is about 45 minutes to make a short 
presentation to all of the team leaders present who in 
turn make a pitch to the employees about the most 
worthy charitable groups. A poster will be displayed at 
the table along with VSF brochures. It’s necessary to 
provide the VSF Combined Federal Campaign Number 
to become listed as an eligible member agency. There 
is no set amount to be raised and VSF is only asking a 
chapter or state council to demonstrate an effort was 
made to have VSF listed as an eligible agency at federal 
installations in their local area or throughout the state. 
	 The Veterans Treatment Court presentation was 
to inform those present about an outstanding concept 
developed by members of Buffalo, NY VVA Chapter 77, 
notably Jack O’Connor, and Judge Robert T. Russell Jr. 
It was modeled after Drug Treatment Court and began 
in January 2008. These men recognized veterans are 

a unique group of the population with special needs 
due to their military experiences. Consequently these 
men and women require understanding and assistance 
dealing with the court system after they are arrested 
for crimes up to non violent felonies. Along with Jack, 
Patrick Welch is a mentor, providing a shared military 
background counseling veterans who voluntarily agree 
to enter into this program. There are medical services 
provided by a VA social worker who will set up and 
make appointments to ensure each veteran receives 
the proper treatment. The VA Vet Center is another 
resource that can be utilized by veterans for mental 
health services. Veterans who adhere to the program’s 
guidelines will graduate in one year, but this time frame 
can be up to two years for those who have relapses due 
to substance abuse or being arrested again. 
	 In January 2009 a Veterans Treatment Court was 
started in Rochester, NY with Judge Patricia Marks. It 
was modeled after Buffalo’s very successful program. 
A distinct difference is the local Veterans Outreach 
Center works along with the VA to help these veterans 
become productive citizens and offers housing for 
those who are in treatment. As a former mentor I can 
attest to how beneficial this program is for veterans 
who make unwise decisions that may be from self medi-
cating or PTSD. Ken Moore coordinates the Monroe 
County program through Chapter 20 and strives to 
always promote VVA’s motto of “Never Again Shall a 
Generation of Veterans Abandon Another.” We cannot 
leave any veteran behind. I’d like to offer my sincere 
gratitude to Jack O’Connor, Patrick Welch, Honorable 
Judge Russell and all those from the Buffalo area who 
cared enough about their fellow citizens who faithfully 
served our country in the military by starting this court 
program for veterans. It will soon be expanded to 40 
cities nationwide.
	 During the closing ceremonies a VVA Medal was 
awarded to Harris Rosen, owner of the Rosen Center 
where the Leadership Conference was held. Mr. Rosen 
discussed leadership qualities and noted his upbring-
ing in Hell’s Kitchen in New York City. His message was 
simple and that was to give back to the community and 
stated it’s the best method to convey leadership while 
helping those who are most in need, especially in the 
areas near his hotels. Harris Rosen is to be commended 
for his efforts to make a positive difference in the lives 
of people locally, nationally and worldwide.
	 At the banquet a VVA Medal was presented to 
Marie Knasiak, who served in Vietnam during the 1968 
Tet Offensive. She’s a life member of Chapter 25 and 
recently turned 91 years old. Marie may be the most 
senior member of Vietnam Veterans of America and is 
an inspiration to those of us who had the opportunity to 
meet her. It was another great conference. We all must 
remain vigilant to ensure all men and women currently 
serving in the military receive the best health care and 
benefits from the VA.



BETWEEN THE LINES | 7

>>>>> photography and digital art to match your mood >>>>>

Various topics are offered from military / 
veteran oriented, patriotic, scenic,

landscapes, nature, botanical, animals,
fantasy, in a variety of sizes and gift items

Gary T. Redlinski        Email: gtredlinskiphotos@frontiernet.net
Rochester, New York

www.GTRedphotos.com

497 Stone Road
Rochester, NY 14616

(585) 865-7370

C.M.
Gifts and Militaria

Est: 1987

Medals, Badges, Patches, Ribbons, Caps
Clothing, Boots, Gear, Buckles, Flags,
Award Cases, Military Rings and Watches

Charles Rabidoux
USMC 1957-61
2nd Mar. Div.

SENATOR 
JOSEPH E. ROBACH

NEW YORK
STATE

SENATE

2300 WEST RIDGE ROAD
ROCHESTER, NY 14626

(585) 225-3650

ROOM 902
LEGISLATIVE OFFICE BUILDING

ALBANY, NY 12247
(518) 455-2909 • FAX (518) 426-6938

E-MAIL: ROBACH@SENATE.STATE.NY.US

BETSY LOMBARDO
Veterans Advocate

DEBRA SLOANE
Retail Office Assistant

The only store where you can buy 
America’s Flag

455 South Avenue • Rochester, NY 14620
Tel: 585-546-FLAG • Fax: 585-546-5978

A project of the Veterans 
Outreach Center, Inc.

from
America’s Veterans

FRONT & CENTER
NY State Council Report
Jerry McDermott

Oswego, NY - September 11, 2010
	 President Ned Foote made the follow-
ing remarks before the NY State Council 
delegates at the Saturday, 09-11-10 meet-
ing. Two new committee chairs were ap-
pointed to fill open positions at the state 
level: Walter Schmidt as Agent Orange 
Chairman and Robert Lewis as Constitution 
Chairman. Their reports will be featured in 
the upcoming issues of the “NYS electronic 
version of the Interchange.” You can find 
this at www.nyvietnamvets.org and it is 
updated weekly. Speaking of the “Inter-
change,” with NY State Vietnam Vets mem-
bers of nearly 5300, the “hits” on the state 
website is less than 400 on average for any 
given week. Ned strongly encouraged all 
chapters to spread the word about using 
the NYS Council’s website (www.nyvietnam-
vets.org ) to obtain valuable information, 
check on various state wide activities, link 
to national veteran information and gener-
ally keep informed. Please bookmark the 
site and use it regularly was the message 
to report back to all chapters. 
	 The funding for our most highly visible 
and effective instrument for Vietnam veter-
ans is under severe stress, and falling fast 
both in terms of this year and looking out 
in the future. The program Ned was talk-
ing about was the Service Officer Program, 
state and national funds that previously 
were budgeted are now either not available 
or are being drastically cut back to fund the 
dedicated personnel who process advo-
cated our service connected claims before 
the VA at regional locations. 
	 Dates for the National Convention 
have been announced as starting August 
14-20, 2011 in Reno, Nevada. 
	 Corrected dates for 2011 NYS Council 
meetings are as follows: January 29th, April 
9th, June 18th, and September 10, 2011. 
Please double check and amend any previ-
ous stated dates for this revised schedule.
	 Congratulations are in order for Presi-
dent Ned Foote, who was selected as the 
first Vietnam veteran to be enshrined in the 
NYS Military Museum in Saratoga Springs. 
This award and ceremony will be held in No-

vember, 2010, date to be determined. Ned 
is the first and only Vietnam veteran to be 
awarded such an honor.
	 Western Director Ted Wilkinson report-
ed that the VA is on the verge of announc-
ing a final site location for a VA National 
Cemetery in western New York. The location 
could be in either Niagara, Erie, Wyoming, 
or Genesee counties. Currently the closest 
VA National Cemetery is in Bath, NY.
	 Ms. Dee Garcia, Service Officer at the 
Buffalo, NY regional VA site, gave a warning 
for any potential VA hospital patient being 
seen at the Buffalo, NY Medical Center 
to pay close attention to the traditional 
patient wrist band ID bracelet. Double 
check to ensure that “personal informa-
tion” (such as full name, DOB and SSN in 
full) are not disposed of carelessly. Double 
check to properly redact such information 
from becoming an identify thief issue upon 
discharge from the facility. Ms. Garcia also 
reported new security measures are being 
instituted for staff access to various reports 
and on-line data retrieval requirements by 
only authorized individuals who have or will 
be fully screen and vetted for access to 
such records. 
	 Finally, Ms Garcia, urged all chapter 
representatives to inform all members 
about the three new “presumptive dis-
eases” - Parkinson’s, Ischemic Heart, and 
Hairy Cell Leukemia. Do not wait for a cer-
tain date to file a perspective claim, but 
to do so now! If prior claims were denied 
based upon the rulings at that time, to go 
back and revisit the action again.
	 Paul Narson, NYS Membership Chair-
man, reported that Vietnam Veterans of 
America nationally has 63,640 members 
and NYS has 5,269 members. The national 
figure reflects an increase in one month of 
601 vets, statewide we grew by 21 vets over 
the prior month.
	 A report given by state VP Grant Coates 
concerning the current POW/MIA listed 
1,711 service members still unaccounted, 
and site searches are continuing in an 
around the waters and land throughout 
southeast Asia. 
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Appeals   www.warms.vba.va.gov/admin21/m21_1/mr/part1/ch05.doc 
Board of Veteran's Appeals   www.va.gov/vbs/bva/ 
CARES Commission   www.va.gov/vbs/bva/ 
CARES Draft National Plan   www1.va.gov/cares/page.cfm?pg=105 
Center for Minority Veterans   www1.va.gov/centerforminorityveterans/ 
Center for Veterans Enterprise   www.vetbiz.gov/default2.htm 
Center for Women Veterans   www1.va.gov/womenvet/ 
Clarification on the changes in VA healthcare for Gulf War Veterans   
	 www.gulfwarvets.com/ubb/Forum1/HTML/000016.html 
Classified Records - American Gulf War Veterans Assoc   www.gulfwarvets.
	 com/ubb/Forum18/HTML/000011.html 
Compensation for Disabilities Associated with the Gulf War Service 
	 www.warms.vba.va.gov/admin21/m21_1/part6/ch07.doc 
Compensation Rate Tables, 12-1-03   www.vba.va.gov/bln/21/Rates/comp01.htm 
Department of Veterans Affairs Home Page   www.va.gov/ 
Directory of Veterans Service Organizations    www1.va.gov/vso/index.cfm?
	 template=view 
Disability Examination Worksheets Index, Comp    www.vba.va.gov/bln/21/
	 Benefits/exams/index.htm 
Due Process    www.warms.vba.va.gov/admin21/m21_1/mr/part1/ch02.doc 
Duty to Assist    www.warms.vba.va.gov/admin21/m21_1/mr/part1/ch01.doc 
Electronic Code of Federal Regulations    www.gpoaccess.gov/ecfr/ 

websites
Helpful 

This is a list of websites which provide information on Veterans 
benefits and how to file/ask for them. Accordingly, there are many 
sites that explain how to obtain books, military/medical records, 
information and how to appeal a denied claim with the VA. Please 
pass this information on to every Veteran you know. Nearly 100% of 
this information is free and available for all veterans, the only catch 
is: you have to ask for it, because they won't tell you about a specific 
benefit unless you ask for it. You need to know what questions to 
ask so the right doors open for you — and then be ready to have an 
advocate who is willing to work with and for you, stay in the process, 

and press for your rights 
and your best interests. 

Emergency, Non-emergency, and Fee Basis Care    www1.va.gov/opa/vadocs/
	 fedben.pdf 
Environmental Agents    www1.va.gov/environagents/ 
Environmental Agents M10    www1.va.gov/vhapublications/ViewPublication.asp?
	 pub_ID=1002 
Establishing Combat Veteran Eligibility    www1.va.gov/vhapublications/View
	 Publication.asp?pub_ID=315 
Evaluation Protocol for Gulf War and Iraqi Freedom Veterans with  
	 Potential Exposure to Depleted Uranium (DU)    www1.va.gov/gulfwar/docs/
	 DUHandbook1303122304.DOC    and    www1.va.gov/vhapublications/View 
	 Publication.asp?pub_ID=1158   See also, Depleted Uranium Fact Sheet     
	 www1.va.gov/gulfwar/docs/DepletedUraniumFAQSheet.doc 
Evaluation Protocol for Non-Gulf War Veterans with Potential Exposure to Depleted  
	 Uranium (DU)    www1.va.gov/gulfwar/docs/DUHANDBOOKNONGW130340304.
	 DOC
Fee Basis, PRIORITY FOR OUTPATIENT MEDICAL SERVICES AND INPATIENT
	 HOSPITAL CARE    www1.va.gov/vhapublications/ViewPublication.asp?pub_
	 ID=206 
Federal Benefits for Veterans and Dependants 2005    www1.va.gov/opa/vadocs/
	 fedben.pdf    and    www1.va.gov/opa/vadocs/current_benefits.htm 
Forms and Records Request    www.va.gov/vaforms/ 
General Compensation Provisions    www.access.gpo.gov/uscode/title38/partii_
	 chapter11_subchaptervi_.html 

for veterans
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Turn your 
old car into 

a valuable gift.
Donate it today.

Call 224-8484
Vietnam Veterans of America, Chapter 20, Car Donation, LLC.

496 Long Pond Road
North of Latta Road 

Check out our 
Homemade 
Desserts!

Your Hosts, 
Bill & John Tegas

Geriatrics and Extended Care    www1.va.gov/
	 geriatricsshg/ 
Guideline for Chronic Pain and Fatigue  
	 MUS-CPG    www.oqp.med.va.gov/cpg/cpgn/mus/
	 mus_base.htm 
Guide to Gulf War Veteran's Health    www1.va.gov/

gulfwar/docs/VHIgulfwar.pdf 
Gulf War Subject Index    www1.va.gov/GulfWar/page.

cfm?pg=7&template=main&letter=A 
Gulf War Veteran's Illnesses Q&As    www1.va.gov/

gulfwar/docs/GWIllnessesQandAsIB1041.pdf 
Hearings    www.warms.vba.va.gov/admin21/m21_1/

mr/part1/ch04.doc 
Homeless Veterans    www1.va.gov/homeless/ 
HSR&D Home    www.hsrd.research.va.gov/ 
Index to Disability Examination Worksheets C&P 

Exams    www.vba.va.gov/bln/21/benefits/exams/
index.htm 

Ionizing Radiation    www1.va.gov/irad/ 
Iraqi Freedom/Enduring Freedom Veterans VBA    

www.vba.va.gov/EFIF/ 
M10 for spouses and children    www1.va.gov/vhapub-

lications/ViewPublication.asp?pub_ID=1007 
M10 Part III Change 1    www1.va.gov/vhapublica-

tions/ViewPublication.asp?pub_ID=1008 
M21-1 Table of Contents    www.warms.vba.va.gov/

M21_1.html 
Mental Disorders, Schedule of Ratings    www.warms.

vba.va.gov/regs/38CFR/BOOKC/PART4/S4_130.
DOC 

Mental Health Program Guidelines    www1.va.gov/
vhapublications/ViewPublication.asp?pub_
ID=1094 

Mental Illness Research, Education and Clinical 
Centers    www.mirecc.med.va.gov/ 

MS (Multiple Sclerosis) Centers of Excellence    www.
va.gov/ms/about.asp 

My HealtheVet    www.myhealth.va.gov/ 
NASDVA.COM National Association of State Directors    

www.nasdva.com/ 
National Center for Health Promotion and Disease 

Prevention    www.nchpdp.med.va.gov/postdeploy-
mentlinks.asp 

Neurological Conditions and Convulsive Disorders, 
Schedule of Ratings    www.warms.vba.va.gov/
regs/38cfr/bookc/part4/s4%5F124a.doc 

OMI (Office of Medical Inspector)    www.omi.cio.
med.va.gov/ 

Online VA Form 10-10EZ     https://www.1010ez.med.
va.gov/sec/vha/1010ez/ 

Parkinson's Disease and Related Neurodegenerative 
Disorders    www1.va.gov/resdev/funding/solicita-
tions/docs/parkinsons.pdf    and    www1.va.gov/
padrecc/ 

Persian Gulf Registry    www1.va.gov/vhapublica-
tions/ViewPublication.asp?pub_ID=1003 This 
program is now referred to as Gulf War Registry 
Program (to include Operation Iraqi Freedom) 
as of March 7, 2005:    www1.va.gov/vhapublica-
tions/ViewPublication.asp?pub_ID=1232 

Persian Gulf Registry Referral Centers    www1.va.gov/
vhapublications/ViewPublication.asp?pub_ID= 
1006 

Persian Gulf Veterans' Illnesses Research 1999, 
Annual Report To Congress    www1.va.gov/
resdev/1999_Gulf_War_Veterans'_Illnesses_
Appendices.doc 

Persian Gulf Veterans' Illnesses Research 2002, 
Annual Report To Congress    www1.va.gov/res-
dev/prt/gulf_war_2002/GulfWarRpt02.pdf 

Phase I PGR    www1.va.gov/vhapublications/View
Publication.asp?pub_ID=1004 

Phase II PGR    www1.va.gov/vhapublications/View
Publication.asp?pub_ID=1005 

Policy Manual Index    www.va.gov/publ/direc/eds/
edsmps.htm 

Power of Attorney    www.warms.vba.va.gov/admin21/
m21_1/mr/part1/ch03.doc 

Project 112 (Including Project SHAD)    www1.va.gov/
shad/ 

Prosthetics Eligibility    www1.va.gov/vhapublications/
ViewPublication.asp?pub_ID=337 

Public Health and Environmental Hazards Home Page    
www.vethealth.cio.med.va.gov/ 

Public Health/SARS    www.publichealth.va.gov/SARS/ 
Publications Manuals    www1.va.gov/vhapublications/

publications.cfm?Pub=4 
Publications and Reports    www1.va.gov/resdev/prt/

pubs_individual.cfm?webpage=gulf_war.htm 
Records Center and Vault Homepage    www.aac.

va.gov/vault/default.html 
Records Center and Vault Site Map    www.aac.va.gov/

vault/sitemap.html 
Request for and Consent to Release of Information 

from Claimant's Records    www.forms.va.gov/
va/Internet/VARF/getformharness.
asp?formName=3288-form.xft 

Research Advisory Committee on Gulf War Veterans 
Illnesses April 11, 2002    www1.va.gov/rac-gwvi/
docs/Minutes_April112002.doc 

Research Advisory Committee on Gulf War Veterans 
Illnesses    www1.va.gov/rac-gwvi/docs/Report
andRecommendations_2004.pdf 

Research and Development    www.appc1.va.gov/
resdev/programs/all_programs.cfm 

Survivor's and Dependents' Educational Assistance    
www.access.gpo.gov/uscode/title38/partiii_
chapter35_.html 
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Help Base Greater Rochester 

(www.hbrochester.org) is an online resource for veterans, 

service members, and their families in Monroe, Livingston, 

Ontario, Seneca, Wayne and Yates Counties. The mission of 

Help Base Greater Rochester is to enhance services by coor-

dinating, mobilizing and educating the community-at-large 

about the issues facing veterans, service members, and their 

families and advocating for the necessary services to ensure 

that these community members can regain and maintain 

their physical, emotional, and economic well-being.

Is someone you love serving in the military 
in Afghanistan, Iraq or Kuwait? You can 
now schedule a video conference with your 
soldier for FREE!

Camps You Can Call:
Afghanistan
Bagram Airfield

Iraq
Camp Taji
Camp Baharia
Camp Taqaddum
Al Asad Airbase
Camp Victory

Kuwait
Camp Arifjan
Ali Al Saleem Airbase

Freedom Calls

U.S. Marines with Quick Response Force, II Marine Expeditionary Force board 
a U.S. Army Chinook helicopter at Al Asad Air Base, Iraq, while preparing for a 
tactical recovery of aircraft and personnel exercise at Forward Operating Base 

Rawah, Iraq. (U.S. Marine Corps photo by Cpl. Michael L. Haas/Released)

The Freedom Calls Center is located in the lower link level of 
the Bausch & Lomb Public Library Building and is available by 

appointment only. Call 428-
8304 to find out how to sched-
ule a call to your soldier today! 

This service is provided courtesy of 
the Rochester Public Library, the 
Vietnam Veterans of America Chapter 
20, the Freedom Calls Foundation 
and the County of Monroe.

Navy to Study Camp Lejeune Water
	 The Marine Corps is seeking participants 
for a study of the drinking water at Camp 
LeJeune, NC. All who lived or worked at 
the camp up to 1987 are encouraged to 
register online at www.marines.mil/clsurvey 
or call the Camp Lejeune Historic Drinking 
Water Call center at 877-261-9782 from 
8:30 am to 5 pm EST, Monday through 
Friday.
	 The Department of the Navy is funding 
two studies examining a possible association 
between exposure to Camp Lejeune's drinking 
water and adverse health effects.
	 In the early 1980s, the Marine Corps found 
trichloroethylene and perchloroethylene in water 
systems serving the Tarawa Terrace and Hadnot 
Point areas and subsequently took them out of 
service. Currently, Camp Lejeune water meets or 
exceeds all environmental standards.

Welcome Home – 
Honor Flight
	 On Sunday, October 10th at approximately 12:30pm Chapter 20 is 
invited to gather at the Rochester Airport to welcome home a group from 
Honor Flight, returning after a visit to Washington DC. The Honor Guard has 
been asked to be present and it would be a great time to don those Chapter 
jackets, shirts and caps and join them! They are due in on Air Tran flight #465, 
ETA 1:00pm.

NEWS & NOTES

Friday, October 8
Nazareth College. Tradeshow-style event, 
allowing vets to showcase their businesses
to the community. There will be ongoing 
educational seminars throughout the day. 

Contact Rochester Regional Veterans Business 
Council for more info.

VETERANS
BUSINESS
EXPO
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Vietnam Veterans of America
THRIFT STORE, CHAPTER 20, LLC 

1199 East Main Street, Rochester, NY 14609

Hours: Monday - Friday 8:30am - 5:00pm
Saturday 9:00am - 5:00pm

Car Donations 8:30am - 5:00pm
Truck Pick-up: 9am - 4:30pm 

(weather permitting)

~ Delivery Available ~
Truck Pick-up #482-8016
Thrift Store #482-8036

All donations go to the Thrift 
Store at the address above.

DAVID J. KAUFFMAN POST #41
JEWISH WAR VETERANS

THE OLDEST ACTIVE VETERANS
ORGANIZATION

SUPPORTS THE VIETNAM VETS

LARRY SCHULMAN, QUARTERMASTER, 271-6967

• 	 Comfort care items (deodorant, 
shampoo, shaving cream, lotions 
[for men/women vets at the Center] 
- travel size, full size, or complemen-
tary sizes from hotel/motel chains 
are great!)

• 	 Coffee (regular and decaf)
• 	 Creamer, sugar, sugar substitute
• 	 Hot Chocolate mix
• 	 Bowling/movie tickets
• 	 Gift cards from stores like Walmart/

Wegmans/Tops 
• 	 Baking items (cookies, bread mixes - 

for a homey effect in the wards, used 
as aromatherapy)

• 	 Prepaid phone cards
• 	 Tickets to sporting events, zoo 
• 	 Paper products (plates, napkins)
• 	 New socks, tee shirts, sweatshirts 

(men and women's sizes...color 
white...tube socks are ideal!)

•	 Postage Wish List
Canandaigua VA Medical Center

Our BOD has wholeheartedly agreed to allow the collection of items below in support of our hospitalized veterans, 
both men and women, currently receiving treatment at the Canandaigua MC. Volunteer Opportunities are always 
welcomed and you can make direct contact with Ms Robin Johnson, Manager of Voluntary Services, anytime at 
585-393-7759. You can help out one time a year or whenever your schedule will permit. We will collect any 
items that are brought to the monthly membership meetings, and I will take responsibility to make the 
delivery to Canandaigua MC. 

Thank you for your support, Jerry McDermott

The Newest Post in Monroe County
Greece Memorial Post 206

A casual
Meeting the 3rd Thursday of the month 6:30 - 7:45 pm

at
The Legacy at Park Crescent — Mt. Read Blvd.

For details, please call 227-4383 or 225-4228.

thought to myself, after all these years what more can I learn? Well how wrong I 
was. I ended up with a good list of things that I need to look at in doing my job 
serving you as President and changes we can consider that will make the Chapter 
better for its members. Next was a class on the responsibilities of the Board of 
Directors and again, there were a lot of great ideas and things we need to con-
sider, another list of things to do. I also attended classes on Effective Productive 
Meetings, Conflict of Interest, Rewarding Chapter Volunteers and Veterans Court 
(presented by the people from the Buffalo Veterans Court).
	 At the closing, I had the honor to spend some time with a VVA member from 
downstate who spent nearly 7 years as a POW in both Cambodia and the Hanoi 
Hilton. Richard Perricone is a true American hero and it was an honor to meet him.
	 In closing, it was a great conference. A time to get lots of work done, meet 
with old and new friends. Those who attended - Jerry, Juil, Mike and Val - did a 
great job, attended lots of meetings and made many notes. I thank them for mak-
ing the Chapter proud. Our friend Juil fell ill one of the days, but thank God after 
a night in the hospital he was back in good shape. The ride back to the airport 
was by cab, no city transit, 15 minutes in comfort and we arrived back home in 
Rochester around noon. 
	 Much thanks to all for allowing us to represent you in Orlando. We look for-
ward to the National Convention Reno in August 2011. If you have any questions, 
please feel free to contact me.

PRESIDENT'S MESSAGE from page 2
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	 With the aid of Congresswoman 
Louise Slaughter and her assistant, 
Jeffery Sheridan, Petty Officer Second 
Class (ETN2) V. Thomas Hetherington 
received 8 replacement medals for 
his 4 ½ years of active duty, includ-
ing two tours of duty aboard the USS 
Hornet off the coast of Vietnam. 
Petty Officer Hetherington was also 
informed that his Vietnam service 
medal had been upgraded indicat-
ing involvement in 7 of the 17 major 

campaigns of the Vietnam War. Two 
additional medals were awarded:  the 
Republic of Vietnam Meritorious Unit 
Citation (Gallantry Cross with Palm 
and Frame), awarded for support 
during the 7 major campaigns; and 
the Korean Defense Service medal, 
awarded for responding off the coast 
of Korea after North Korea shot down 
a US Navy observation plane in inter-
national air space killing all onboard. 
Based on his service in a combat the-

ater New York State awarded Petty 
Officer Hetherington The Medal for 
Merit and the Conspicuous Service 
Star.
	 Petty Officer Hetherington 
completed 6 years of naval service, 
active and Navy reserve, including 
the Vietnam tours, and participated 
in the Apollo 11 and 12 recoveries. 
He also served 1 year with the Army 
National Guard 209th Field artillery 
as a communication Sergeant (E5) 

with C Battery. 
	 Petty Officer Hetherington is 
extremely grateful for the efforts of 
Louise Slaughter and her staff during 
the two year ordeal to replace his 
medals, which he had given to his 
family for his Marine brother Nick’s 
funeral three years ago. He is also 
thankful for the efforts to update his 
records for the medal upgrade, and 
the two new medal awards which 
were due 40 years ago.

Hetherington Receives Additional Medals

 After
 40Years

On Sunday, October 3, Chapter 20 will again be participating in 
the American Cancer Society’s walk in downtown Rochester at 
Frontier Field.

We will meet at Frontier Field; registration is at 9am and the walk 
starts at 10. (Look for the Chapter 20 sign.) Walkers will go from 
Frontier Field along city streets/sidewalks to the Liberty Pole and 
then back to Frontier Field. Plan on an hour for the walk.

Registration forms will be available at the Chapter meeting on 
September 9. Any additional questions may be sent to Marie 
Davias at mdavias@rochester.rr.com or see her at the Chapter 
meeting.

457 South Ave. 
Rochester, NY 14620

585-546-4250 
Fax: 585-546-5978 

Toll Free: 1-866-906-8387www.veteransoutreachcenter.org

For All Military 
Service Veterans. 

Free Admission.
Bring proof of 

veteran status.

2010 National 
Veterans Job Expo

Presented by

THURS, OCT. 28, 2010 • 1-4 pm 
EISENHART AUDITORIUM

at the ROCHESTER MUSEUM 
& SCIENCE CENTER

657 East Avenue 
Rochester, NY

Meet Local and National Employers with 
Career Opportunities, including:
•	 "Green" Occupations
•	 Health Care
•	 Information Technology
•	 Warehouse/Distribution
•	 Utilities
•	 Manufacturing
•	 Customer Service
•	 Professional Sales & Marketing
•	 Security/Maintenance
•	 Food Service/Hospitality

Making Strides
Cancer Walk
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Time to check your attic.
That dusty stack of photo albums.
And that shoe box under the bed.
We know you have one.

That’s right. It’s slide show time...

We need photos of our Chapter 20 members - old 
military photos & recent photos too - for our 30th 
Anniversary Celebration Slide Show. Don’t miss 
your fifteen minutes of fame.

Email photos to 17cav@rochester.rr.com. Please 
include name, dates of service, and the place where 
the photo was taken.

Rochester’s gateway to local healthcare information.

brought to you by

©2010 Rochester Health, Inc.   Rochester Health, Inc. is a nonprofit 501(c)(3) 
community-focused organization delivering local healthcare information.

A nonprofit community resource featuring content provided by local 
physicians, dentists, hospitals and allied-health professionals.

Do you know
a veteran 
who is
homeless?

The VA’s National
Homeless Veterans Hotline

1-877-424-3838
24/7 365 days/per year

The Hotline is staffed at the Canandaigua VA Medical Center in conjunction with 
the National Suicide Prevention services. Studies show a huge correlation with 

needs required by one or the other services provided at the time of the call.

Celebrate
235th

th
e

Birthday
Marine Corps

of the

Semper Fidelis

Sunday, November 7, 2010
12:00 - 3:00 pm
The Wishing Well Party House
1190 Chili Ave. • Rochester, N.Y.
$22.00/person
Please RSVP by November 4, 2010.

Please send check or money order to:
Scott VanGrol
356 Selye Terrace
Rochester, NY 14613-1646
585-737-9174
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Valmar Properties 
& Remodeling
Valentino G. Gatto

585-227-2741

cell 585-259-9605

vgatto@rochester.rr.com

459 South Avenue, Rochester, New York 14620

www.veteransbusinesscouncil.org
For More Information Email

jocene.preston@veteransbusinesscouncil.org

U.S.S. LIBERTY (AGTR-5)

JOHN M. HRANKOWSKI
SURVIVOR

45 Drumcliff Way • Rochester, N.Y. 14612
1-585-225-0385
E-Mail: USSLIBTY@Rochester.RR.com
Web Page:     http://www.USSLiberty.org

William H. Wallace
Certified Public Accountant

636 Middle Road
Henrietta, NY 14467 585-334-5352

MEMBERSHIP APPLICATION
Name:_ __________________________________________________ 	 Date of Birth:__________________________________	 Sex: q M  q F

Address:__________________________________________________ 	 Home Phone:	 (______ )_ _____________________________________

City:_____________________________________________________ 	 Work Phone:	 (______ )_ _____________________________________

Zip:__________________________ Country:_ ____________________ 	 Email Address:____________________________________ 	 q W  q H

Chapter # (if known)_ _________________________________________ 	 Sponsor:__________________________________________________

Vietnam Veterans of 
America, Chapter 20

I am not a Vietnam Vet, but I want to help Vietnam veterans and their families. Please accept my 
donation:___________________q AVVA Membership
q $10   q $20   q $50   q Other ($________)   

Eligibility: Vietnam and Vietnam-era veterans who served on active duty in the U.S. Military (for 
other than training purposes) between February 28, 1961 and May 7, 1975 (in-country Vietnam), 
or between August 5, 1964 and May 7, 1975 (for Vietnam-era veterans).

Term:	 q 1 year: $20	 q	 Life Membership: $250 (ages 49 & under), $225 (ages 50- 55),
	 q 3 years: $50		  $200 (ages 56-60), $175 (ages 61-65), $150 (ages 66 & over)

Payment Options:    q Check     q Money Order

Return this application, along with a copy of your DD214, to: 
Vietnam Veterans of America, P.O. Box 12580, Rochester, NY 14612

VVA is a non-profit veterans service organization. Programs and services are funded by member 
dues and public donations.
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Between the
Lines
Between the Lines is 
published monthly by 
Chapter 20, Vietnam 
Veterans of America. 
The views and opinions 
expressed are not neces-
sarily those of Chapter 20 
or the Vietnam Veterans 
of America, its officers, 
board of directors or the 
general membership. 
No subscription fee is 
charged for this publica-
tion, and inclusion on the 
mailing list is available 
on request. Between the 
Lines can also be viewed 
on the Chapter 20 web-
site at www.vva20.org. 

We welcome letters to 
the editor, poetry, origi-
nal articles and sug-
gestions. Submissions 
should include name and 
phone number and can 
be sent to Between the 
Lines, P.O. Box 12580, 
Rochester, NY 14612 or 
emailed to kathy14470@
msn.com. We reserve the 
right to edit for space 
and clarity and to not use 
materials we think inap-
propriate for the publica-
tion. Deadline for sub-
missions for each issue is 
the 5th of the preceding 
month. Exceptions may 
be granted by contacting 
the editor.

Between the Lines runs 
paid advertisements to 
help defray the costs 
associated with publi-
cation and as a conve-
nience to our readers. 
Chapter 20 does not 
endorse any advertiser 
or guarantee satisfaction 
with goods or services 
provided.

P. O. Box 12580, Rochester, NY 14612 • www.vva20.org • (585) 482-7396 • Fax (585) 482-5513

COMMITTEE CONTACTS
Between The Lines...................Kathy Gleason • kathy14470@msn.com • 978-1331
Chaplain......................................... Tom Puff • tpuff@frontiernet.net • 227-3426 (h)
Chapter Gear....................... Valentino Gatto • vgatto@rochester.rr.com • 227-2741
Comm. Service/Pub. Affairs.....................................................................................
Constitution............................... Fred Elliott • felliott@rochester.rr.com • 288-5756
Finance..........................................Hank Wallace • whwnbt@rit.edu • 334-5352 (h)
Health Affairs....Jerry McDermott • jmcdermott@murphynolan.com • 313-8188 (c)
	 Sue Oleksyn • soleksyn@yahoo.com • 663-5255
Honor Guard................................................................Chuck Macaluso • 225-8288
Incarcerated Veterans................. Ron Trovato • Ronbo215@gmail.com • 544-8470
Marching Unit............. Hank Wallace • 334-5352 (h) / Valentino Gatto • 227-2741
Membership............ Ralph Pascale • 755-2560 (c) / Mike General • 227-4383 (h)
Memorial........................ Chuck Macaluso • chuckmac66@yahoo.com • 225-8288
Minority Affairs..................... Juil Robinson • juilrobinsonjr@yahoo.com • 775-3127
NYSC Reps..........................Ken Moore, Jerry McDermott, Fred Elliott, Nick DeLeo 
POW/MIA................................ Joe Peck • jpeck2@rochester.rr.com • 734-9046 (c)
Social Events................................Dick Oleksyn • roleksyn@yahoo.com • 663-5255
Speakers Bureau........................... Geno Lenyk • gnl3153@ntid.rit.edu • 423-0206
Veterans Affairs/Benefits.......Pat Pudetti • patrickusmc1@yahoo.com • 753-6040
Veterans Walk................. Chuck Macaluso • chuckmac66@yahoo.com • 225-8288

VETERANS ORGANIZATIONS 
AND INFORMATION
Greater Rochester Vietnam  

Veterans Memorial........................585-753-7275
	 (enter 9; enter 2 to leave a message)

Ira Jacobson American Legion  
Post #474............................................. 663-7030

VA Clinic - 465 Westfall Road................... 463-2600
Veterans Outreach Center..........................546-1081
Vet Center.................................................. 232-5040
Veterans Administration.....................800-827-1000
Monroe County Veterans Service Agency.....753-6040
	 e-mail: serviceofficer@yahoo.com
Veterans Benefits Hotline...................800-827-1000
Veterans Bill of Rights....................... 800-342-3358
VA Medical Center in Batavia............. 585-297-1000
VA Hospital in Buffalo........................ 716-834-9200
VA Medical Center in Canandaigua........... 394-2000
VA Medical Center in Bath................ 607-664-4000
V.V. of America in Washington.............800-VVA-1316
V.V. Memorial Fund “The Wall”.......... 202-393-0090
Nat.’l Lge. of Fam. MIA/POW  

Updates........................................ 202-223-6846
Richards House.........................................506-9060
The Resource Center................................. 546-4250
Stars & Stripes.......................................... 546-3524
Persian Gulf Vets, Inc................................385-4097
Operation Welcome Home........................ 234-4694
Homeless Hotline...............................877-424-3838
Suicide Hotline...................................800-273-8255

WEB SITES/E-MAIL ADDRESSES
Veterans Widows International Network:
	 members@aol.com/vetwindows
NYS Department Health: www.health.state.

ny.us/nyvets
Vietnam Veterans Memorial at Highland 

Park: www.rochestervietnammemorial.org/
The_Memorial.html

Operation Welcome Home: 
	 www.operationwelcomehome.org
VVA New York State Council: 
	 www.nyvietnamvets.org
Honor Flight: www.HonorFlightRochester.org

MISCELLANEOUS
VVA 20 Thrift Store, LLC Mgmt.,  

Beth Affeldt...........................................482-8036
Donation Pick-up........................................482-8016
VVA Vehicle Donations................................224-8484
VVA Chapter 20.............. info@vva20.org • 482-7396

EXECUTIVE COMMITTEE
Ken Moore............... 17CAV@rochester.rr.com • 392-0269 (h) • 576-9000 (c)
Tom Gleason.........................................namd0c@hotmail.com • 978-1995 (c)
Fred Elliott.............................................. felliott@rochester.rr.com • 288-5756
Hank Wallace..................................................whwnbt@rit.edu • 334-5352 (h)
Chuck Macaluso............................. chuckmac66@yahoo.com • 225-8288 (h)

DIRECTORS
Dan Corona.............................................. nycorona@juno.com • 406-6108 (c)
Valentino Gatto........................................ vgatto@rochester.rr.com • 227-2741
Mike General.......................................... mwgeneral@aol.com • 227-4383 (h)
Tom Hetherington........................................vthether@aol.com • 964-7964 (h)
GRVVM...............................................................................................................
Jerry McDermott.....................jmcdermott@murphynolan.com • 313-8188 (c)
Dick Oleksyn...........................................roleksyn@yahoo.com • 663-5255 (h)
Joe Peck.......................................... jpeck2@rochester.rr.com • 734-9046 (c)
Pat Pudetti.....................................patrickusmc1@yahoo.com • 753-6040 (w)
Juil Robinson, Jr.................................................................................775-3127
Ron Trovato.......................................... Ronbo215@gmail.com • 544-8470 (h)

STATE COUNCIL
Nick DeLeo...........................................ndeleo52@yahoo.com • 334-7043 (h)

REGION 2 DIRECTOR
Fred Elliott.............................................. felliott@rochester.rr.com • 288-5756

c=cell    h=home    w=work

CONTACT INFORMATION
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The VA’s National 
Suicide Crisis Line

TOM DAVIS
INCOME TAX

CONSULTATION & PREPARATION
Year-Round. By Appointment Service

1732 Winton Rd. N.
Phone (585) 288-8465 • Fax: (585) 288-8465

J Max Lill 
288-2070

www.industrialfurnace.com

Industrial 
Furnace

MEETINGS
BOD
Oct 4 
Nov 1
Dec 6

Membership
Oct 14
Nov 11
Dec 9

Jan 3, 2011
Feb 7, 2011

Jan 15, 2011
Feb 10, 2011

Special Events
Oct 10, 2010 - Cancer Walk, Frontier Field
Oct 8, 2010 -  Veterans' Business Expo, 
	 Nazareth College
Oct 28, 2010 - National Veterans Job Expo,
	 1-4 pm, Rochester Museum & Science 
	 Center, 657 East Ave.

NYSC Meetings Owego, NY
January 29, 2011
	 (date change)

April 9, 20111-800-273-TALK or 1-800-273-8255
24/7 365 days/per year 

Provides professional counseling to veterans, their family members or friends.

June 18, 2011
Sept 10, 2011

2 SAT & 3 SUN	 •  29th National Fallen Firefighters Memorial Weekend
4 MON	 •	 Board of Directors, 7:00 pm
6 WED	 •	 US Naval War College founded in Newport Rhode Island, 1884
7 THU	 •	 Daylight Savings Time Ends
9 SAT	 •	 Invasion of North Korea, 1950
10 SUN	 •	 Welcome Home to Honor Flight, Rochester 
		  Airport, 12:30 pm, AirTran Flight #465
11 MON	 •	 Columbus Day
12 TUE	 •	 Bombing of USS Cole, 2000
13 WED	 •	 Navy Day, US Navy 
		  established 1775
14 THU	 •	 Membership Meeting, 7:30 pm 
15 FRI	 •	 National Mammography Day
31 SUN	 •	 Halloween

November 
2 TUE	 •	 Election Day National Breast Cancer

Awareness Month

Could 
someone 

you know 
be in 

crisis?


